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IGAL POOL, KUS AJALINE MAARATLUS vahetekst WHERE TIME IS NOT SPECIFIED, SUBMIT DATA | EC/IM BPEMEHHOW NMEPUO/, HE YKA3AH, AHHbIE
PUUDUB, ESITAGE ANDMED KAESOLEVA FOR THE CURRENT YEAR. CNEOYET NPEOOCTAB/IATL MO TEKYLWLEMY roay.
AASTA KOHTA. WE RECOMMEND THAT THE QUESTIONNAIRE IS |HACTOSALLINI BOMNPOCHWUK PEKOMEHYEM

SEDA KUSIMUSTIKKU SOOVITAME TAITA FILLED OUT BY THE HEAD OF THE ECONOMIC 3AMOJTHATbL PYKOBOAUTEJTIO XO3ANCTBEHHOMN
MAJANDUSUKSUSE JUHIL VOI ENTITY OR A PERSON RESPONSIBLE FORICT. EOVNHULBI U LY, OTBETCTBEHHOMY 3A
INFOTEHNOLOOGIA VALDKONNA EEST NHOOTEXHOOIMMYECKYIO YACTb.

VASTUTAVAL ISIKUL.

Modned read on eeltdidetud eelmise aasta vahetekst Some rows are prefilled with data from the HekoTopble rpadbl NpegBapuTesibHO 3anoJHEHDI

andmetega. Eeltdidetud andmeid saab
vajaduse korral muuta.

previous year. Prefilled data can be amended if
necessary.

JaHHbIMY Npeabiayliero roga. MpeaBapuTenbHO
3anoJsiHeHHble AaHHble NMPU HEO6XOAMMOCTN MOXHO
N3MEHUTb.

A. INTERNETI KASUTAMINE

A. USE OF THE INTERNET

A. UCMNOJIb3OBAHUE MUHTEPHETA




Kiisimuse tekst eesti keeles

Vene keel

Inglise keel

A1. Tooiilesannete taitmiseks internetti (nii | Tdisarv A1. Number of persons employed who use the A1. YUncno TpyAoycTPOEHHDbIX (3aHATbIX) NnL,

piisi- kui ka mobiilset iihendust) kasutavate internet for business purposes (including fixed |koTopble npu BbINoNHeHUU pabounx ob6s3aHHOCTEN

tooga hoivatud isikute arv. line and mobile connection). MCNoNb3yIOT UHTEPHET-coeAuHeHue (clofia OTHOCUTCA
KaK NOCTOsIHHOe, TaK U MO6UNbHOE UHTEepHeT-

Selgitus. Clarification: coepfiMHeHue).

Koik ettevottes tootavad isikud, olenemata All persons working at the enterprise irrespective

nende toonaddala pikkusest: ettevottes of the length of their working week: proprietors MosicHeHue:

tootavad omanikud ja nende tasuta tootavad and their unpaid family members; full and part- Bce pa6oTatoume Ha npegnpusaTUn nuua HesaBMCUMO

perelilkkmed; tais- voi osaajaga tddtajad; isikud, time employees; persons who work outside the OT NPOAOIKUTENBHOCTU UX paboyer Heaenu:

kes tootavad valjaspool ettevotet enterprise (distribution personnel, etc.); persons |pa6oTatolime Ha NpeanpUATUN COBCTBEHHUKM 1

(turustuspersonal jt); ajutiselt t661t puuduvad temporarily absent from work (persons on sick 6ecnnaTtHo paboTatolme YneHbl UX ceMel; paboTHUKK

isikud (haiguslehel, tasulisel puhkusel, leave, paid leave, study leave, on strike, etc.); C MOSTHOM UMM YaCTMYHOW 3aHATOCTbIO; paboTatoLme

Oppepuhkusel olijad, streikijad jt); seasonal workers, trainees (apprentices) and 3a npeaenamu npeanpusaTua nuua (H-p, nepcoHan no

hooajatootajad, praktikandid ja kodus homeworkers; persons employed under contract |c6biTy); BPEMEHHO OTCYTCTBYOLLME Ha paboTe nnua

tootajad; toovotulepinguga tédtavad isikud. for services. Not included among persons (60NbHUYHBINA, ONNaYnBaeMblii OTMNYCK, y4e6HbI

Tooga hoivatud isikute hulka ei arvata teiste employed are employees of other enterprises OTNYCK, 3a6aCTOBLUMKN U T.4.); CE30HHbIE PAaBOTHUKY,

ettevotete tootajaid, kes tegutsevad who are working in the enterprise in question NPaKTUKaHTbl U PaBOTHUKKN Ha [OMY; paBOTHUKM MO

kdnesolevas ettevottes, tdites selle tellimusi, fulfilling orders of that enterprise, as well as long- | goroBopy nogpaga u 1.4. B uncne TpyaoyCTPOEHHbIX

samuti pikka aega t66lt puuduvaid isikuid term absent employees (on maternity leave, in He OTpa)katoT pabOTHUKOB APYrUX NPeanpuUsATUNA,

(lapsehoolduspuhkusel voi ajateenistuses military service, etc.). paboTaloLux Ha paccMaTpUBaeMoM NpeanpuUaTUM Hafg

viibijad jt). BbIMOJIHEHNEM €ro 3aKa30B, a TaKXXe [0/IT0BPEMEHHO
OTCYTCTBYHOLLMX NnL, (B OTNYCKE MO yxoZy 3a
pe6eHKOM MM CPOYHOCYXKALLMX B apMUM U Ap.).

KUI VASTASITE "0" KUSIMUSELE A1, SIIS suunamine |IF YOU ANSWERED "0" TO QUESTION A1, GO TO |ECJIX Bbl OTBETWUJIN "0" HA BOMPOC AT,

LIIKUGE KUSIMUSE C1 JUURDE QUESTION G1. MEPENONTE K BOMPOCY GT

INTERNETI PUSIUHENDUSE KASUTAMINE USE OF A FIXED CONNECTION TO THE MCMNOJIb3OBAHUE MHTEPHETA C NOCTOAHHbIM

TOO EESMARGIL INTERNET FOR BUSINESS PURPOSES COEAMHEHUEM B PABO4UX LIENAX

A2. Kas teie ettevottel on interneti Raadionupp |AZ2. Does your enterprise use any type of fixed A2. Ha Bawiem npeganpmsaTum uMeeTcsl NOCTOSIHHOE

piisiiihendus? jah/Ei connection to the internet? MHTepHeT-coepauHeHne?

Selgitus. Clarification: MNosicHeHwne: Hanpumep, ADSL, SDSL, VDSL,

Nt ADSL, SDSL, VDSL, fiiberoptika tehnoloogia E.g. ADSL, SDSL, VDSL, fiber optics technology onTOBONIOKOHHas TexHonorusa (FTTP), kabenbHble

(FTTP), kaabeltehnoloogia, traadita (FTTP), cable technology, fixed wireless, etc. TEXHOJIOrMM, CTauuoHapHasa 6ecrnpoBofHast CBS3b U

pusitihendus jne. ap.

KUI VASTASITE EITAVALT KUSIMUSELE A2, |suunamine |IF YOU ANSWERED “NO” TO QUESTION A2, GO ECJ11 Bbl OTBETWJ1IM HA BOMPOC A2

SIIS JATKAKE KUSIMUSEGA A4

TO QUESTION A4.

OTPULUATEJIbHO, MEPEMOUTE K BOMPOCY A4
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A3. Kui suur on kiireim lepingujiargne loend A3. What is the maximum contracted download |AS3. Kakas Ha Bawuem npeanpusaTumM camas BbiCOKast
internetist alla laadimise kiirus teie speed of the internet connection of your CKOpOCTb CKauMBaHusa U3 UHTepHeTa cornacHo
ettevottes? enterprise? AoroBopy?
Selgitus. Clarification: MosicHeHue:
Kui ettevote kasutab erinevaid If the enterprise uses different internet Ecnu npeanpusTre ncnonb3yeT pasHble BUADI
internetiihendusi eri asukohtades, siis connections in different locations, consider the WHTEpPHET-CoeAUHEHNS B pa3HbIX MecTax, TO
arvestada kiireimat neist. Uldjuhul on fastest one. The contracted download speed can |yuuTbiBaeTCs caMmasi BbicOKasi CKOPOCTb CKaunMBaHUs.
lepinguline allalaadimiskiirus nahtav teenuse usually be found on the invoice sent by the B o6LieM cnyyae JOroBOpHas CKOPOCTb CKaynBaHUs
tarnija esitatud arvel. service provider. yKasaHa Ha CYéTe, BbICTaB/IIEMOM MOCTaBLUNKOM
ycnyru.
VEEBILEHT WEB PRESENCE BEG-CAUAT
VEEBILEHE KASUTAMINE USE OF A WEBSITE MCMNOJIb30BAHUE BEB-CANTA
AA4. Kas teie ettevottel on oma veebisait? Raadionupp |A4. Does your enterprise have a website? A4. EcTb nu y Bawiero npeanpusaTus CO6CTBEHHbIN
Selgitus. Kui teie ettevote on nahtav nt jah/Ei Be6-cant?
kontserni v&i frantsiisiandja veebilehel, siis Clarification: MNMosicHeHWe: ecnu Balle NpeanpuUaTUe NpeacTaBeHo,
loetakse, et teil on ka veebileht ehk vastus on If your enterprise is present on the website of the |Hanpumep, Ha Be6-caitTe KOHLEpHa unu hpaHyasepa,
"Jah" e.g. enterprise group or franchisor, you are also | cunTaeTcs, YTo Yy Bac ecTb Be6-CalT, T.e. OTBET
considered to have a website, i.e. the answer is «[a».
IIYeSII'
SOTSIAALMEEDIA KASUTAMINE USE OF SOCIAL MEDIA UCMNOJZIb30BAHUE COLIUAJIbHbIX MEOAUA
AS5. Kas teie ettevote kasutab sotsiaalmeediat | Raadionupp |AS5. Does your enterprise use any social media A6. Bawe npegnpusaTHe UCNOJNb3YyeT COLMabHble
(st kas ettevottel on kasutajaprofiil voi jah/Ei (i.e. have a user profile or an account)? Mepma (T.e. y Bawero npeanpuaTus ectb npopunb
konto)? (e.g. Facebook, Instagram, X (formerly Twitter), |nonb3oBaTens unu akkayHT)?
(nt Facebook, Instagram, X (endine Twitter), Snapchat, YouTube, LinkedIn, TikTok, MeetFrank). | (Hanp., Facebook, Instagram, X (B npownom Twitter),
Snapchat, YouTube, LinkedIn, TikTok, Snapchat, YouTube, LinkedIn, TikTok, MeetFrank).
MeetFrank).
B. E-KAUBANDUS B. E-COMMERCE B. 3-TOPIroBJif
E-kaubandus hélmab kaupade voi teenuste vahetekst E-commerce is the sale or purchase of goods or | 3-ToproBns o3HayaeT, YTO 3aKas Ha NOKYNKY Un

ostu ja midki elektrooniliste vahendite abil,
eriti interneti ja muude arvutivorkude kaudu,
kusjuures maksmine ja kohaletoimetamine ei
pruugi toimuda arvutivérgu kaudu. E-
kaubandust saab jaotada kaheks peamiseks
tlubiks: veebipdhine e-kaubandus ja
elektroonilise andmevahetuse (EDI) abil
toimuv e-kaubandus.

services by electronic means, especially via the
internet and other computer networks, whereas
the payment and delivery of the goods or services
do not have to be conducted online. E-commerce
transactions are conducted either via the web or
via electronic data exchange (EDI).

npoAaxy M3gennin unu ycryr ocyLlecTBasieTcs ¢
MOMOLLbIO 3NEKTPOHHbIX CPeACTB, OCOBEHHO Yepes
NHTepHeT nnuv apyryto KOMMbIOTEPHYIO CETb, MPU 3TOM
onaTa 1 JoCTaBKa He 06513aTesIbHO OCYLLECTBSOTCA
yepes KOMMbIOTEPHYIO CeTb. 3-TOProBss
ocyllecTBnsieTcs yepes Be6-cpeny unu EDI-kaHanbl
(3NEKTPOHHbIN 06MEH faHHbIMMK).

VEEBIPOHINE MUUK

WEB SALES

BEB-MPOAAXN
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Veebipbhise miiligina kasitletakse miilki, mis
toimub klientide tellimuste/broneeringute
alusel jargmiste elektrooniliste vahendite abil:
veebipood, veebivorm, miilija extranet,
mobiilseadme vai arvuti rakendus kaupade voi
teenuste muiiigiks.

E-kirjana saabunud tellimuse téitmist ei loeta
veebimiiiigiks.

vahetekst

Web sales are sales made on the basis of orders,
bookings and reservations placed by customers
via the following electronic means:

online store (webshop), web forms, seller's
extranet, apps for mobile devices or computers
for selling goods and services.

Fulfilling an order placed by email is not
considered as web sales.

Be6-npogaxvi — 3To NpofaXKu Ha oCHoBe
3aKa30B/6pOHMPOBAHNA KIIMEHTaMU Yepes
cnepytoLume aNeKTPOHHbIE KaHasbl: Be6-MarasuH, Be6-
topMa, aKCTpaHeT NpoaaBLa, NPUNoXeHne
KOMIMbIOTEPA UM MOBUITbHOTO YCTPOMCTBA ANA
NpoAaXv TOBapoB UJIM YCIIyT.

BbinosiHeHne 3aKa30B, NOJTyYeHHbIX 3/1eKTPOHHbIM
NUCbMOM, K Be6-npoga)kam He OTHOCATCS.

B1. Kas teie ettevote vottis eelmisel aastal
tellimusi vastu ...

mitetsisesta
tav

B1. In the previous year, did your enterprise
receive orders for goods or services placed via
the following channels?

B1. MNpuHumano nu Bawe npeanpuaTHe B NPOLLJIOM
ropy 3akasbl ...

a) ettevotte veebilehe voi dpi kaudu (siia Raadionupp |a) Enterprise's website or app (including extranet) | a) yepes Be6-cailT Uy NpUNOXKEHUE NpeanpPUATUS
kuulub ka extranet); Jah/Ei (ctopa TakXKe OTHOCUTCS 9KCTPAHET);
b) e-kaubandusturu veebilehtede kaudu Raadionupp |b) E-commerce marketplace websites (e.g. b) yepes Be6-caiiTbl 3-Toproenu (Hanp., Alibaba.com,
(Alibaba, Amazon, Booking, eBay, Etsy, Jah/Ei Alibaba.com, Amazon, Booking.com, eBay, Etsy, |Amazon, Booking.com, eBay, Etsy, ThomasNet n 1.4.)
ThomasNet jne)? ThomasNet, etc.)

MNosicHeHwe:
Selgitus. Clarification: 9T0 Beb-CcanTbl, KOTOPble AR NpoAaXKu TOBapoB UNu
Need on veebilehed, mida oma kaupade voi These are websites used by several enterprises  |ycnyr uCnonb3ytoT MHOIMe NPeANpPUSATHUS.
teenuste miiligiks kasutavad paljud for selling goods or services.
ettevotted.
KUI VASTASITE EITAVALT KUSIMUSE BT IF YOU ANSWERED "NO" TO BOTH OPTIONS (a) |ECJIX Bbl OTBETWUJTIM OTPULATESIbHO HA OBA
MOLEMALE VARIANDILE, SIIS JATKAKE AND (b) UNDER QUESTION B1, GO TO QUESTION |BAPWUAHTA BOIMPOCA B1, TO MEPEMAUTE K
KUSIMUSEGA B5 B5. BOIMPOCY B5
PALUME VASTATA KAS B2a-le, B2b-le VOl PLEASE ANSWER EITHER TO B1a ORB1b OR MOXANTYWUCTA, OTBETbTE HA BOIMPOC B2a UJ/IN HA
MOLEMALE BOTH. B2b UJI HA OBA BOTMPOCA
B2a) Palun hinnake, mitu eurot (ilma eurot B2a) Please estimate the value of the turnover B2a) OueHuTe, NoXKanyicTa, BeJIMUMHY JOX0Aa OT
kdibemaksuta) miiiigitulu saadi eelmisel from web sales (in euros, excluding VAT) in the |npogax B eBpo (6e3 Hanora c 060poTa), No/ly4eHHOro
aastal veebimiiiigist. previous year. B NPOLL/IOM roAly OT TOProenu B Be6-cpege.
B2b) Palun hinnake, mitu protsenti KOGU protsent B2b) Please estimate what percentage of the B2b) OueHuTe, NoXKanyicTa, CKOJIbKO MPOLLEHTOB OT

MUUGITULUST andsid eelmisel aastal
veebitellimused (sisestage number ilma %-
margita).

Ridade 202_B ja 208_B summa ei saa olla
suurem kui 100%.

TOTAL TURNOVER was generated by orders
placed over the web in the previous year (enter
number without % symbol).

The sum of rows 202_B and 208_B cannot
exceed 100%.

BCEIo JOXO4A C NPOAAX panu B npowsiom roay
3akKasbl, NosyyeHHble B Be6-cpege (ykaxkute uudpy
6e3 cumeona %).

Cymma psigoB 202_B 1 208_B He MOXeT 6bITb 60blue
100%.

VASTAKE JARGNEVALE KUSIMUSELE B3
AINULT JUHUL, KUI VASTASITE JAATAVALT
KUSIMUSE B1 MOLEMALE VARIANDILE

ANSWER THE QUESTIONS BELOW ONLY IF YOU
ANSWERED "YES" TO BOTH OPTIONS (a) AND (b)
UNDER QUESTION B1.

MOXATYWUCTA, OTBEYAMTE HA BOMNPOCHI HVXXE
TOJIbKO B TOM CJTYHAE, ECJIN HA OBA BAPUAHTA
BOIMPOCA B1 Bbl OTBETWJTN YTBEPAUTEJIbHO.

4




Kiisimuse tekst eesti keeles

Vene keel

B3. Palun hinnake, mitu protsenti
VEEBIMUUGIST andsid eelmisel aastal
tellimused (sisestage number ilma %-
margita)...

Selgitus.
Hinnangu andmisel vdtke aluseks vaartus,
mille esitasite kiisimuse B2 juures.

mittesisesta
tav

Inglise keel

B3. Please estimate what was the percentage
breakdown of the value of WEB SALES in the
previous year via the following (enter number
without % symbol):

Clarification:
Please refer to value of web sales you reported in
question B2.

B3. OueHuTe, NoXKanymucTa, CKONMbKO NPOLEeHTOB
OOXOJA OT BEB-MPOOAXK panu B NpoLwniom roay
3aKas3bl (yKa)kute uuppy 6e3 cumeona %) ...

MosicHeHWe: Npy OLleHWBaHUK 32 OCHOBY BO3bMUTE
3Ha4eHue, KOTopoe yKasasnu B Bonpoce B2.

a) ettevotte veebilehe voi dpi kaudu (k.a protsent a) Enterprise's website or app (including extranet) | a) yepes Be6-caidT Unu NPUIOXKEHME NPEeANPUATUS
extranet) (BkntOYan aKCTpaHET);
b) e-kaubandusturu veebilehtede kaudu protsent b) E-commerce marketplace websites (e.qg. b) yepes Be6-caiiTbl 3-Toprossniu (Hanp., Alibaba.com

(Alibaba, Amazon, Booking, eBay, Etsy,
ThomasNet jne)?

Selgitus.

Need veebilehed, mida oma kaupade voi
teenuste miiligiks kasutavad paljud
ettevotted.

Alibaba.com, Amazon, Booking.com, eBay, Etsy,
ThomasNet, etc.)

Clarification:
These are websites used by several enterprises
for selling goods or services.

Amazon Booking.com, eBay, Etsy, ThomasNet n 1.4.).

[MosicHeHue:
970 Be6-CcaiiThbl, KOTOPbIE AJ1si MPOAaXWN TOBapoB MK
YyCnyr UCNOJIb3YHOT MHOMUe NpeanpusaTus.

KOKKU 100%
Selgitus. Veebimiiiik kokku

mittesisesta
tav

TOTAL 100%
Clarification: web sales total

BCEI0 100%
MNMosicHeHWe: Be6-NpoaaXkm BCEro

B4. Palun hinnake, mitu protsenti
VEEBIMUUGIST andsid eelmisel aastal
tellimused jargmistelt kliendiriihmadelt
(sisestage number ilma %-margita)...

Selgitus.
Hinnangu andmisel votke aluseks vaartus,
mille esitasite kiisimuse B2 juures

mittesisesta
tav

B4. Please estimate what was the percentage
breakdown of the value of WEB SALES in the
previous year by type of customer (enter number
without % symbol).

Clarification:
Please refer to value of web sales you reported in
question B2.

B4. OueHuTe, NoXXanymucTa, CKONbKO NPOLLEHTOB C
JOXOAA OT BEB-MPOAAX ganu B npoLunom ropy
3aKa3sbl OT CllefyIOLWUX K/IMEeHTOB (YKaXkute undpy
6e3 cumeona %):

MNosicHeHwe:
npu OLleHMBaHNN 3a OCHOBY BO3bMMUTE 3HAYEHME,
KOTOpOe yKkasanu B Bornpoce B2.

a) eraisikutelt (B2C ehk Business to Customer)

protsent

a) Sales to private consumers (B2C)

a) oT YacTHbIx nuy (B2C, nnu Business to Customer)

b) ettevitetelt (B2B ehk Business to Business)
ja avalikult sektorilt (B2G ehk Business to
Government)?

protsent

b) Sales to other enterprises (B2B) and sales to
the public sector (B2G)

b) ot npegnpusTuii (B2B, unu Business to Business) u
ny6nundyHoro cektopa (B2G, nnu Business to
Government)

KOKKU 100%

Selgitus.
Veebimiiilik kokku

Mitteisestat
atav

TOTAL 100%
Clarification: web sales total

BCEIO 100%
MosicHeHWe: Be6-MpofaXkn BCEro

MUUK EDI KANALITE KAUDU

EDI-TYPE SALES

NMPOLAAXXWU HYEPE3 EDI-KAHA/JbI
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Miiik e-andmevahetuse (EDI) kanalite kaudu | vahetekst Sales via Electronic Data Interchange (EDI) Mpopaxku yepes KaHasbl MO 3/IEKTPOHHOMY O6MEHY

tahendab muiilgitellimuse saamist channels means receiving a sales order as an AaHHbimu (EDI: Electronic Data interchange) — aTo

elektroonilise sdnumina masinast masinasse electronic message from machine to machine in | nonyyeHue 3akasa Ha NpoAa)ky OT MaLLMHbl MalUNHe B

automaattootlust véimaldavas vormingus (nt a format suitable for automated processing (e.g. |Buae a1eKTpoHHOro coobleHus B popmare,

EDIFACT, UBL, XML). EDIFACT, UBL, XML). NO3BOJIAIOLLEM NPOU3BOAUTL aBTOMATUYECKYHO

EDI abil toimuv kaubandus on rohkem EDI-type sales is more geared towards business- |o06pa6oTky (Hanpumep, EDIFACT, UBL, XML).

suunatud ettevotetevahelistele tehingutele, to-business transactions, where data is OcyuiecTBnsiemasn ¢ nomoulbto EDI Toproens

kus andmevahetus toimub struktureeritud exchanged in a structured format, allowing for the | HanpaBneHa 6onbLue Ha CAENKN MeXAayY

vormingus, voimaldades automaatset automatic exchange of orders, invoices and other | npegnpuaTusimn, B cnyyae KOTopbix 06MeH AaHHbIMU

tellimuste, arvete jm. dridokumentide business documents without manual NPOXOAMWT B CTPYKTYPUPOBaHHOM (opmarTe, 4To

vahetamist ilma manuaalse sekkumiseta. EDI- intervention. EDI is often used in large supply obecneymBaeT aBTOMATUYECKUIN 06MEH 3aKasami,

d kasutatakse tihti suurtes tarneahelates, kus chains where fast and accurate data exchange is |cuyeTamu 1 gpyrumm nenoBbiMum OKYMeHTaMu 6e3

on vajalik kiire ja tdpne andmevahetus. required. MaHyasnbHOro BMeLLaTenbcTea. Yacto EDI
Mcnosib3yeTcs B KPYMHbIX LiENsiX NOCTaBKK, rae
TpebyeTcs 6bICTPbIN N TOYHDBIN O6MEH faHHbIMM.

B5. Kas teie ettevote vottis eelmisel aastal Raadionupp |BS. In the previous year, did your enterprise B5. B npowinom rogy Bawe npegnpustue npuHumano

vastu tellimusi EDI-kanalite kaudu? Jah/Ei receive EDI-type orders? 3aKa3bl yepes EDI-kaHanbi1?

KUI VASTASITE EITAVALT KUSIMUSELE B5, IF YOU ANSWERED "NO" TO QUESTION B5, GO ECJIM1 HA BOMPOC B5 OTBETWUJTIM OTPULIATESIBHO,

SIS JATKAKE KUSIMUSEGA CT1 TO QUESTION CT. TO NEPEUOUTE K BOMPOCY C1

PALUME VASTATA KAS Bé6a-le, B6b-le VOI PLEASE ANSWER EITHER TO B6a OR B6b OR NMPOCKUM OTBETUTb HA BOIMPOC B6a UJ1M Béb, UJTA

MOLEMALE BOTH. HA OBA BOIMPOCA

B6a) Palun hinnake, mitu eurot (ilma eurot B6a) Please estimate what was the turnover in  |B6a) OueHuTe, NOXKanyncTa, BeJIM4YUHY NOJTyYEeHHOro

kaibemaksuta) miiiigitulu saadi eelmisel euros (VAT excluded) of EDI-type sales of goods | soxoga ot npogax B eBpo (6e3 Hanora c o6opoTa) ¢

aastal EDI-kanalite kaudu esitatud or services in the previous year. 3aKas30B, CAe/NaHHbIX B NPOLL/IOM rogy 4Yepes EDI-

tellimustest. KaHanbl.

B6b) Palun hinnake, mitu protsenti KOGU protsent B6b) Please estimate what percentage of the B6b) OueHuTe, NoXkanyicTa, CKosbKO npoueHToB OT

MUUGITULUST andsid eelmisel aastal
tellimused EDI-kanalite kaudu.

Selgitus.
Ridade 202_B ja 208_B summa ei saa olla
suurem kui 100%.

TOTAL TURNOVER was generated by EDI-type
sales of goods or services in the previous year.

Clarification:
The sum of rows 202_B and 208_B cannot
exceed 100%.

BCEIo JOXO4A OT NMPOAAX panu B NpoLLiom roay
3akKasbl yepes EDI-kaHanbl.

MosicHeHne: Cymma pagoB 202_B n 208_B He MoxeT
6bITb 60nbLue 100%.

C.IKT SPETSIALISTID JA IT-ALASED
OSKUSED

C. ICT SPECIALISTS AND ICT SKILLS

C. CNELMANUCTDBI N0 NHPOPMALIMOHHO-
KOMMYHUKALIMOHHbIM TEXHOJIOMTMAM (UKT) U
NMPO®ECCUOHAJIbHbBIE UT-HABbIKU




Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

IKT-spetsialistid on to6tajad, kelle pdhitco on | vahetekst ICT specialists are employees for whom ICT is K UKT-cneumanuctam oTHOCATCA paboTHUKM,

seotud info- ja the main job. For example, to develop, operate or |ocHOBHas AeATeNbHOCTb KOTOPbIX CBA3aHa C

kommunikatsiooniteholoogiaga, nt arendavad, maintain ICT systems or applications. MHGOMALMOHHBIMU Y KOMMYHUKALMOHHbIMM

administreerivad ja kaitlevad IT-slisteeme vai - TEXHOMOrUsAMK, Hanpumep, paspadboTUnKu,

rakendusi. agMUHUCTpaTOpbl U cneunanuctbl no UT-cuctemam u
NPUIOXKEHUAM.

C1. Kas teie ettevottes tootab IKT- Raadionupp |Does your enterprise employ ICT specialists? C1. Ha Bawem npegnpusaTtum paéotatot UKT-

spetsialiste? Jah/Ei Clarification: cneuunanucTbi?

Selgitus: ICT specialists are: MNosicHeHue:

IKT spetsialistideks loetakse: « information and communications technology NKT-cneymanuctamm cumTtaroTcs:

« IKT juhid service managers * MeHeakepbl no UKT

* IKT tippspetsialistid

« elektroonikainsenerid

+ telekommunikatsiooniinsenerid

+ kujundajad ja multimeediadisainerid

« IKT protsesside, teenuste ja kasutajatoe
tehnikud

« infotehnoloogia erakoolitajad

« tarkvara ja rakenduste arendajad ning
analtdtikud

+ telekommunikatsiooni- ja
ringhaalingutehnikud

+ IKT-lahenduste miiligi tippspetsialistid
+ IKT-seadmete paigaldajad ja hooldajad

« information and communications technology
professionals

« electronics engineers

« telecommunications engineers

« graphic and multimedia designers

« information and communications technology
operations and user support technicians

« information technology trainers

« software and applications developers and
analysts

« telecommunications and broadcasting
technicians

« information and communications technology
sales professionals

« information and communications equipment
installation and maintenance specialists

* Beaywme cneuunanmctbl no UKT

* MHXKEHEPbI-3N1EKTPOHUKN

* UH)KEeHepbl TeNIeKOMMYHUKaLUIA

* AN3aiHepbl N MynbTUMeAna-an3anHepsol

* TEXHWKM NO MpoLieccam, ycnyram u cnyxée
noaaep>xxkn NKT

* YaCTHble MHCTPYKTOPbI MO UHHOTEXHONOTUSM

* pa3paboTuMKM U aHANIUTUKN NPOrPaMMHOro
o6ecneyYeHnst U NPUIOXKEHUN

* TEXHUKM NO TeNIEKOMMYHUKaLUMAM 1 paanoBeLLaHuio
* Begylime crieymanucTbl no npogaxam UKT-peeHnin
* CneumanucTbl No ycTaHOBKeE M ob6cnyuBaHuto UKT-
o6opyaoBaHus

C2. Kas teie ettevote viis labi eelmisel aastal
koolitusi IKT oskuste arendamiseks oma
tootajatele?

mittesisesta
tav

C2. Did your enterprise provide any type of
training to develop ICT related skills of the
persons employed, during last year?

C2. Komy u3 nepcoHana Bawe npepnpusatue
npeanarasno B NpouuioM roay obyueHue ansa
noBbiweHus KBanupukauum B cpepe UKT ...

a) IKT-

spetsialistidele

Selgitus: vastake "Ei" juhul, kui ettevdttes ei
tootanud 2025. aastal IKT spetsialiste.

Raadionupp
Jah/Ei

a) Training for ICT specialists
Tick “No” if your enterprise didn't employ ICT
specialists during 2025.

a) ana UKT-cneunanucToB (oTBeTbTe «HeT», ecnu Ha
npegnpuatum B 2025 rogy MKT-cneunannctbl He
pa6oTanu)




Vene keel

Kiisimuse tekst eesti keeles

Inglise keel

b) teistele Raadionupp |b) Training for other persons employed 6) Ans apyrux paboTHUKOB (y4nTbiBaeTCs 06ydeHue B

tooOtajatele Jah/Ei Clarification: (IT-related training provided both UT-cdhepe Kak Ha caMOM NpeanpuaTUn, Tak 1 3a

Selgitus: arvesse lahevad nii ettevotte sisesed internally and outside the enterprise is included) |npegenamu nnpeanpusaTUs)

kui ka valised IT-alased koolitused.

C3. Kas teie ettevote varbas voi iiritas varvata | Raadionupp | C3. Did your enterprise recruit or try to recruit C3. B npownom rogy Balue npeanpusitue HaHMMano

IKT-spetsialiste eelmisel aastal? Jah/Ei ICT specialists last year? WAK NbITaNoCb HAaHMMaTb Ha pa6oTy UKT-
cneymnanucTos?

C4. Kas teie ettevottes oli eelmisel aastal Raadionupp |C4. Last year, did your enterprise have vacancies | D4. B npownom rogy Ha Bawem npegnpusatum

vabu IKT-spetsialistidele moeldud tookohti, | Jah/Ei for ICT specialists that were difficult to fill? umenucb BakaHcuu gna UKT-cnewuuanucTos, Ha

kuhu oli raske tootajaid leida?

KoTopble 6b110 TPYAHO HAUTU PabOTHMKOB?

D. ANDMETE KASUTAMINE JA ANALUUS

D. DATA UTILISATION AND ANALYTICS

D. UCIMOJIb3OBAHUE N AHAJIN3 AAHHbIX

D1. Kas teie ettevote kasutab jargnevaid
aritarkvarasid...

mittesisesta
tav

D1. Does your enterprise use the following
business software?

D1. Ucnonb3yeT nu Bawle npeanpusiTue cnepyiouiee
nporpaMmmHoe obecneyeHue ansa 6usHeca?

a) Ettevotete ressursihaldustarkvara (ERP). Raadionupp |a) Enterprise Resource Planning (ERP) software |a) lNporpaMmmMHoe o6ecrieyeHne no ynpasneHuto
Jah/Ei pecypcamu (T.H. ERP — Enterprise Resource Planning)

Tarkvara, mida kasutatakse ressursside Software used to manage resources by sharing

haldamiseks, jagades teavet erinevate information between different functional areas MNporpaMmmHoe obecneyeHmne, KOTOPOE UCMONb3YeTCs

funktsionaalsete valdkondade vahel, nt e.g. accounting, planning, production, etc. (e.g. ANA ynpasfeHns pecypcamm nytem obMeHa

raamatupidamine, planeerimine, tootmine (nt MRPeasy, Microsoft Dynamics, Erply, Directo, HpopMaumen Mexay pasHbiMn QYHKLNOHANbHbLIMU

MRPeasy, Microsoft Dynamics, Erply, Directo, Merit). o6nactamu (Hanp., 6yxrantepus, niaHMpoBaHue,

Merit). NMPOVU3BOACTRO).

b) Kliendisuhete haldamise (CRM) tarkvara. Raadionupp |b) Customer Relationship Management (CRM) b) MporpamMmmHoe o6ecrneyeHne No ynpaeieHuto
Jah/Ei software B3aMMOOTHOLLIEHUsIMU ¢ KineHTamu CRM (Customer

Tarkvara klientide kohta kéiva teabe
haldamiseks (nt suhted voi tehingud). CRM
hélbustab suhtlemist kliendiga ning aitab
jalgida klientide huve ja ostuharjumusi (nt
Pipedrive, Scoro).

Software for managing information about
customers (e.g. relationships or transactions).
CRM facilitates communication with the
customer and helps to track customer interests
and buying habits (e.g. Pipedrive, Scoro).

Relationship Management).

MNMporpaMmmMHoe obecneyeHne gns yrnpasreHus
uHbopmMaLmeil, KacatoLencs KNneHToB (Hanp.,
OTHOLLEeHMA unu caenkn). CRM ynpouiaet oblueHue ¢
KJIMeHTaMun 1 NoMoraeT CreAnTb 3a UHTepecamu u
noKynaTenbCKUMW NPUBbIYKAMWN KJINEHTOB.




Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

c) Arianaliiiitika ehk Bl (Business Intelligence) |Raadionupp |c) Business Intelligence (BI) software c) NporpaMmHoe o6ecrnedyeHne s 6U3Hec-aHaIUTUKK
tarkvara. Jah/Ei (BI).

Bl software provides access to and analysis of
Bl-tarkvara voimaldab juurdepdasu andmetele data from internal IT systems (e.g. data MNMporpaMmMHoe o6ecnedyeHne Bl o6ecneunBaeT gocTyn
ja analiilisib neid sisemistest IT-slisteemidest warehouses, data lakes) and external sources K Al@aHHbIM U UX aHanu13 U3 BHyTPeHHUX UT-cuctem
(nt andmelaod, andmejérved) ja vélistest and presents analytical results in reports, (HanpuMep, XpaHWnuLLa AaHHbIX, 03epa AaHHbIX) U
allikatest ning summaries, and dashboards as graphs and maps | BHELIHUX UCTOYHMKOB; U
esitab analliitilised tulemused aruannetes, to provide users with detailed insight for decision- | npegctaBnsieT aHanMTU4eckne pesynbTaTtbl B BUAE
kokkuvdtetes ja nadidislaudades graafikute ja making and strategic planning. OTYETOB, CBOAOK U MH(OPMaLMOHHbIX NaHenewn,
kaartidena, et anda kasutajatele (iksikasjalik Some of the Bl tools: Microsoft Power Bl, SAP rpadumKoB 1 KapT, YTobbl NpeaoCcTaBUTb
llevaade otsuste tegemiseks ja BusinessObjects, SAS, nosb3oBaTeNsiM NoApo6HYH HPOpMaLNo ANS
strateegiliseks planeerimiseks. Tableau. NPUHATUS PELLEHWIA U CTPATEerM4eckoro
Naiteid Bl tarkvaradest: Microsoft Power B], nnaHmpoBaHus. MNpumepbl MHCTPYMeHTOB Bl: Microsoft
SAP BusinessObjects, SAS, Tableau. Power BI, SAP BusinessObjects, SAS,

Tableau.

Andmete jagamine Data sharing O6MeH AaHHbIMK
D2. Kas teie ettevote jagab andmeid Raadionupp |D2. Does your enterprise share data D2. O6MeHuBaeTcA Nin Bawle npeanpuaTHe JaHHbIMU
elektrooniliselt tarnijate voi klientidega (nt Jah/Ei electronically with suppliers or customers in the |B anekTpoHHOM BUAE C NOCTaBLLMKaAMM Un

veebisaitide voi rakenduste, EDI-siisteemide,
reaalajas andurite voi jalgimise kaudu)?

Selgitus.

Andmete edastamiseks loetakse veebilehe,
vorgu voi muude elektroonilise
andmeedastusvahendite kaudu vahendatud
andmeid (vélja arvatud e-kirjad, mis ei sobi
automatiseeritud to0tlemiseks voi kasitsi
sisestatud andmed).

Naited vahetatavatest andmetest: laoseis,
tarnete hetkeseis, teenuse osutamise
hetkeseis, ndudluse prognoosid, toodete
saadavus, kliendiparingud, e-kaubanduse
andmed, tootmist voi hooldust puudutav
teave.

supply chain (e.g. through websites or
applications, EDI systems, real-time sensors or
tracking)?

Clarification:

Data may be exchanged via websites, networks or
other means of electronic data transfer (excl. e-
mails not suitable for automated processing or
manually entered data).

Examples of exchangeable data: information on
inventory levels, progress of deliveries, progress
in service provision, demand forecasts, product
availability, customer requirements, e-commerce
data, production or maintenance information.

K/IMEHTaMM B Lienu NocTaBoK (Hanpumep, yepes Be6-
cauTbl WM NpunoXeHus, cuctembl EDI, paTunkm nnm
OTCNe)XUBaHUe B peXXUMe peanibHOro BpeMeHu)?
O6bsicHeHMe.

Mepepayert gaHHbIX cunTaeTca 06MeH faHHbIMU Yyepes
BeG-CTpaHULy, ceTeBble WK Apyrue cpeacTBa
3NEKTPOHHOro 06MeHa JaHHbIMU (3a UCKIL. 3J1. MOYTbl,
KoTopas He NoaxoauT A5 aBTOMaTU3NPOBaHHOWN
06paboTKU, U BBEAEHHbIX BPYYHYIO AAHHbIX).

MpuMepbl NepefaBaeMblX AaHHbIX: OCTaTKU Ha
cKnaje, TeKyLMiA cTaTyc NOCTaBOK, CTAaTyC OKasaHus
yCnyru, MPOrHo3bl Crpoca, fJOCTYMHOCTb TOBApOB,
3anpochbl K/IMEHTOB, JaHHbIe 3/1EKTPOHHOM
KOMMepLUW, MHpOopMaLIMsA O MPOU3BOLACTBE UK
TEXHWUYECKOM O6CNYXXUBAHUM.

Andmeanaliiiitika

Data analytics

AHanuUTUKa gaHHbIX




Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

Andmeanaliilitika on andmete kogumise,
tootlemise ja tdlgendamise protsess, mille
eesmark on leida mustreid ja trende, et teha
jareldusi ning toetada organisatsiooni
juhtimisotsuste tegemisel. Andmetega
tootamine ilma andmete pohjal
juhtimisotsuseid tegemata (naiteks
raamatupidamislikel eesmérkidel) ei ole
andmeanaliiiitika.

mittesisesta
tav

Data analytics is the process of collecting,
processing, and interpreting data to identify
patterns and trends in order to draw conclusions
and support organisational management
decisions. Working with data without making
management decisions based on these data (e.qg.
for accounting purposes) is not data analytics.

AHanuTuKa gaHHbIX — 3To npouecc cb6opa, 06paboTKM
W MHTepnpeTaLuMmn faHHbIX C LeSbio BbIsIBIIEHUS
3aKOHOMEPHOCTEN U TeHAEHUUIA ANst POPMYSTMPOBKM
BbIBOAOB M NMPUHATUA 60nee aPheKTUBHbIX
ynpaB/ieHYeCKUX peLleHnin B opraHusaumun. PaéoTa ¢
JaHHbIMK (HanpuMep, AnsA 6yxranTepckux Lesnei), npu
KOTOPOW Ha OCHOBE AaHHbIX He NPUHMMAOTCS
ynpaeBfieHYeCKUe peLLIeHus], He CUMTaeTCsl aHaNIUTUKOM
JaHHbIX.

D3. Kas andmeanaliiiisi teevad ettevotte oma
tootajad?

Selgitus: Siia kuuluvad nii sisemised kui ka
vélised andmeallikad (nt tarnijatelt, klientidelt
saadud voi avalikult kattesaadavad andmed
internetist, sh sotsiaalmeediast v6i muudest
allikatest). Andmeanaliilisiks kasutatavad
tehnikad voi meetodid vdivad hdlmata
tehisintellekti, kuid mitte ilmtingimata. Samuti
kuulub siia suurandmete analiiiis.

Raadionupp
Jah/Ei

D3. Does your enterprise perform data analytics
by own employees?

Clarification:

This includes both internal and external data
sources (e.g. data from suppliers, customers or
publicly available data from the internet, including
social media or other sources). Techniques or
methods used for data analysis may or may not
include artificial intelligence. It also includes big
data analytics.

D3. MpoeoaAT N1 aHanu3 AaHHbIX CO6CTBEHHbIE
pa6oTHUKM npegnpuaTua’?

MosicHeHMWe: K 3TOMY OTHOCSITCA KakK BHYTPEHHME, TaK U1
BHELLUHWE UCTOYHMKM JaHHbIX (Hanp., faHHble,
Mony4YeHHble OT MNOCTABLUMKOB U KITMEHTOB, UJN
Ny6/IMYHO AOCTYMHbIE faHHbIE B MHTEPHETE, B T.4. U3
coumanbHbIX Mena Uu Apyrux UCTOYHWUKOB).
Mcnonbayemble Ansi aHanusa AaHHbIX TEXHUKU U
MeTOoAbl MOTYT BKHOYATb UCMOSb30BaHME
WCKYCCTBEHHOIO MHTEJINEKTA, HO He 06si3aTenbHo. K
3TOMY OTHOCUTCS TaKXXe aHann3 60JIbLIKX JaHHbIX.

KUI VASTASITE EITAVALT KUSIMUSELE D3,
SIIS JATKAKE KUSIMUSEGA D5

IF YOU ANSWERED "NO" TO QUESTION D3, GO
TO QUESTION D5.

EC/1M HA BOMPOC D3 Bbl OTBETUJIN "HET",
MEPEMOMTE K BONPOCY D5.

D4. Kas teie ettevote rakendab
andmeanaliiiitikat jargmistest allikatest
parinevatele andmetele:

Selgitus.

Arvestage anallilisi, mida teevad ettevétte
enda to6tajad (mitte valised
teenusepakkujad).

mittesisesta
tav

D4. Does your enterprise apply data analytics on
data from the following sources?

Clarification:

Take into account the data analysis carried out by
the enterprise's own staff (not external service
providers).

D4. MNposoauT Ny BaLle NpeanpusaTUe aHaIUTUKY
AaHHbIX U3 cneayoWuX UCTOYHUKOB?

MNosicHeHue: Ctofa BXOAUT aHanuns AaHHbIX,
NMpOBELleHHbIV MEPCOHANIOM NpeanpusTus (a He
BHELUHUMW NOCTABLLUKAMU YCIyr).
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Inglise keel

Vene keel

a) Tehinguandmed; Raadionupp |a) Transactional data a) TpaH3aKLMOHHbIe AaHHble

Jah/Ei
Selgitus. Clarification: MosicHeHwe.
Andmeanaliiiitika, mis hélmab jargmisi Data analytics that covers the following data: Hanpumep, aHanuTUKa faHHbIX, OCHOBaHHas Ha
andmeid: miiiigi- voi maksearvete andmed, sales or payment data, data from your enterprise | AaHHbIX O NpoAa)kax UK NAaTeXHbIX cYeTax U3
ettevdtte ressursside planeerimise tarkvara resource planning (ERP) system, online store NporpamMMHOro obecrneyeHuns Ansi NiaHMpOBaHWS
(ERP) andmed, veebipoe andmed, data, point of sale (POS) data, shopping cart data, | pecypcos npeanpusaTus (ERP), uHTepHeT-marasmuHa,
kassastiisteemi (POS) andmed, ostukorvi customer relationship management (CRM) data, |kaccosoit cuctembl (POS), AaHHbIX O KOp3uHe
andmed, kliendisuhete halduse siisteemis warehouse management system (WMS) data, nokynatensi, CRM, cucteMbl CKNagcKoro ynpaBreHus
(CRM) andmed, lachaldusstisteemi (WMS) delivery and logistics data, subscription platform |(WMS), BaHHbIX 0 4OCTaBKe W NOMUCTUKE, AaHHbIX C
andmed, tarne- ja logistikaandmed, data, payment service provider (PSP) data nnatdopm opopmMneHnsa 3akasos (subscriptions),
tellimusplatvormide andmed (subscriptions), (MakeCommerce, Stripe), service and JaHHbIX nocpeaHuKoBs nnatexer (PSP; Maksekeskus,
maksevahendajate andmed (PSP; maintenance system data, etc. Stripe), AAHHbIX CEPBUCHbIX U 06CYXXUBAKOLLMX
Maksekeskus, Stripe), teenindus- ja CUCTEM UT. 4.
hooldusstisteemide andmed jne.
b) Kliendiandmed; Raadionupp |b) Customer data b) LlaHHble 0 kKNneHTax

Jah/Ei
Selgitus. Clarification: MosicHeHwue.
Kliendi ostuteave, asukoht, eelistused, Customer purchase information, location, Hanpumep, nHpopMaLms 0 MOKYMKe,
klientide tagasiside ja otsingud kliendisuhete preferences, customer feedback and searches MEeCTOMNOJIOXKEHWM, NPEeANOYTEHMUSAX, OT3bIBaX
halduse siisteemist (CRM) vdi veebisaidi from a customer relationship management (CRM) | KneHTOB, MOWCK M3 CUCTEMbI YNpaBieHNs
andmed. system, or website data. B3aUMOOTHOLUEHUAMM ¢ KnueHTamu (CRM) unm ¢

BaLlero Be6-canTa.
c¢) Sotsiaalmeedia andmed, sh ettevdtte enda |Raadionupp |c) Social media data, including the enterprise's ¢) [laHHble coumanbHbIx Meana, BKtoYas
sotsiaalmeedia profiilid; Jah/Ei own social media profiles CO6CTBEHHbIE NPOGUAN NPEANPUATUS B COLMabHbIX
Meaua

Selgitus. E.g. personal information, comments, videos,
Nt isiklik teave, kommentaarid, videod, heli, audio, pictures. Hanpumep, nuyHasa nHdopmaLmsi, KOMMeHTapuu,
pildid. BUAEO, ayamno, potorpadumn.
d) Veebiandmed; Raadionupp |d) Web data d) Be6-naHHbIe

Jah/Ei
Selgitus. Clarification: MosicHeHue.

Veebist parinevate andmete (nt
otsingumootori trendid ja
veebikraapimisandmed) analditika.
Veebikraapimine on arvutiprogrammi
kasutamine veebisaitidelt andmete
hankimiseks.

Analytics of data from the web (e.g. search
engine trends and web scraping data). Web
scraping is the use of a computer program to
retrieve data from websites.

Hanpumep, aHanuTukKa faHHbIX, OCHOBaHHas Ha
MoJly4YeHHbIX U3 MHTEpPHeTa AaHHbIX (Hanpumep,
TpeHAbl MOUCKOBbIX CUCTEM U AaHHble BE6-
CKpEMNnuHra).

Be6-CKpelnuHr — 3TO NCMNOJSIb30BaHME KOMMbIOTEPHOW
nporpamMmbl ANs U3BieYeHNs AaHHbIX C Be6-CalnToB.
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e) Asukohaandmed, mis parinevad Raadionupp |e) Location data of portable devices or vehicles |e) [JaHHble 0 MECTOMONOXEHUW MOPTATUBHbIX
kaasaskantavate seadmete voi sdidukite Jah/Ei YCTPOWCTB UM TPaAHCMOPTHbIX CPEeAcTB
kasutusest; Clarification:
Data collected, for example, via mobile phone MosicHeHue.
Selgitus. networks, wireless connections, or GPS. Hanpumep, AaHHble, cobpaHHbIe Yepe3 MOBUIIbHbIEe
Andmed, mis on kogutud naiteks ceTu, 6becnpoBogHoe coeanHeHne unu GPS.
mobiiltelefonivorkude, juhtmevaba lihenduse
vOi GPS-i kaudu.
f) Nutiseadmetest voi anduritest périt andmed; | Raadionupp |f) Data from smart devices or sensors f) [laHHble C MHTeNNeKTyanbHbIX YCTPOUCTB UK
Jah/Ei OaTuYNKoB
Selgitus. Clarification:
Masinatevahelise (M2M) andmevahetuse, Data from machine-to-machine (M2M) MosicHeHue.
masinatesse paigaldatud andurite, communication, sensors installed in machines, Hanpumep, MexmMalunHHbl (M2M) 06MeH AaHHbIMK,
tootmisandurite, nutiarvestite ning production sensors, smart meters, and radio [aTUYnNKK, YCTAHOBMEHHbIE B MaLUUHaX,
raadiosagedustuvastuse (RFID) frequency identification (RFID) tags/systems. NPOVU3BOACTBEHHbIE AAaTYMKU, UHTENNIEKTYaNbHblE
siltide/silisteemide andmed. CYETYMKM, YMNbl/CUCTEMbI PAANOYACTOTHON
naeHtTudukauyum (RFID).
g) Riigiasutuste avaandmed; Raadionupp |g) Open data from public authorities g) OTKpbITble faHHble roCcyAapCTBEHHbIX OpraHoB
Jah/Ei
Selgitus. E.g., business register data, weather databases, |Hanpumep, gaHHble NpeanpusaTUiA N3 perncTpos, 6a3bl
Nt ettevotete registriandmed, ilmastiku transport data, housing and buildings data. AaHHbIX 0 NMOrofe, TPaHCMNOPTHbIE AaHHbIE, AaHHblE O
andmebaasid, transpordiandmed, eluruumide XWUbe U 34aHusX.
ja hoonete andmed.
h) Satelliidiandmed; Raadionupp |h) Satellite data h) CnyTHuKoBbIe AaHHble
Jah/Ei

Selgitus.

Satelliidipiltidelt ning navigatsiooni- ja
asukohasignaalidest parit andmetel pdhinev
analitika. Siin Iahevad arvesse ainult need
andmed, mis on saadud ettevottesisesest
andmetaristust voi véliselt teenuseosutajalt
(nt AWS Ground Station). Arvesse ei lahe
kaasaskantavate seadmete GPS-andmed ega
s6idukite asukohaandmed.

Clarification:

Analytics based on satellite images and data
from navigation and position signals. Only data
obtained from enterprise's own infrastructure or
external service providers (e.g. AWS Ground
Station) are taken into account here. Location
data from portable devices or GPS usage data
from vehicles are excluded.

MosicHeHue.

Hanpumep, aHanuTukKa, OCHOBaHHasi Ha CMYTHUKOBbIX
N306paXKeHUsIX, HaBUMraLMOHHbIX CUrHanax, curHanax
NONOXEHUS. YUNTbIBAKOTCSH TOSIbKO AaHHble,
noJsly4yeHHble U3 CO6CTBEHHOM MHPPACTPYKTYPbI
KOMMaHUWU UK OT NpeaoCcTaB/IEHHOW U3BHE CYXX6bl
(Hanpumep, HazeMHo cTaHumMn AWS). UcknounTb
haHHble GPS ¢ nopTaTUBHbIX YCTPONCTB MW AaHHbIE O
MeCTOMONOXEHUN TPAHCNOPTHbIX

CPeLCTB.
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

D5. Kas teie ettevote kasutab andmeanaliiiisi
tegemiseks valist teenuseosutajat?

Arvesse ldhevad nii ettevotte sees kui ka
valjaspool ettevotet kogutud andmed.

Raadionupp
Jah/Ei

D5. Does an enterprise use an external service
provider for data analytics?

This includes data collected both inside and
outside the enterprise.

D5. Ucnonb3yeT nu Balue npegnpusTue BHELLHEro
nocTasLMKa YCnyr ANS NPOBeAeHUs aHanusa
AaHHbIX?

Croia OTHOCUTCS aHann3 Ha OCHOBE [ aHHbIX,
NOJTy4YEHHbIX N3 BHYTPEHHUX N BHELLIHUX UCTOYHUKOB.

E. PILVETEENUSED

E. USE OF CLOUD COMPUTING SERVICES

E. YCNIYTU OBJIAKA

Pilveteenused on internetipdhised teenused
(sh VPN-iihendus), nt tarkvara kasutamiseks,
andmete majutamiseks jne. Tellitud
pilveteenust saab kasutada erinevatest
internetti Ghendatud arvutitest. Enamiku
teenuste kasutajaliideseks on veebilehitseja,
monel juhul installitakse spetsiaalne
kasutajaliides.

Pilveteenuste tunnused:

1) neid pakutakse teenuseosutajate
serveritelt;

2) teenuse mahtu saab kergesti muuta nt
kasutajate arvu vdi salvestusmahtu;

3) tarbija teenindab ennast ise,
teenuseosutaja personal ei sekku teenuse
igapaevasesse kasutamisse;

4) need on tasulised ja tasu arvestus kaib
teenuse kasutajate arvu voi teenuse mahu
jargi voi ettemaksuna.

mittesisesta
tav

Cloud computing services are services provided
via the internet (incl. VPN) for software access,
data hosting, etc. The ordered cloud computing
services can be used in computers with internet
access. The user interface for most services is a
web browser; in some cases a special user
interface is installed.

Characteristics of cloud computing services:

1) they are delivered from the servers of service
providers;

2) they can be easily scaled up or down (e.g. the
number of users or storage capacity);

3) they are used on-demand by the user, without
human interaction with the service provider;

4) they are paid for, either per user, by capacity
used, or are pre-paid.

O6nayHble ycnyru — aTo npegnaraemMble Yyepes
NuTepHeT yenyru (B T.4. VPN-coeguHeHune), Hanpumep,
Mo MCMONb30BaHUIO MPOrpaMMHOro obecneyeHus,
pasMeLLEeHUIO AaHHbIX U T.4. 3aKka3aHHO 061a4YHow
YyCNyron MOXXHO MOJIb30BaTbCA C pPasHbIX
NOAKITHOYEHHbIX K IHTEpHETY KOMMNbHOTEPOB.
NHTepdeiicom nonbaoBaTens 60MbWLNHCTBA YCyr
AaBnsieTcs Be6-6paysep, B HEKOTOPbIX C/ydanx
WHCTanmMpyeTca cneyumanbHbli nHTepdenc
nosnb3oBaTesns.

Mpu3HaKkun 061auHbIX yCNyr:

1) oHU NpeanaratoTCA C CEPBEPOB NOCTABLLMKOB
ycnyru,

2) 06bEM YCNYr MOXKHO JIErKO U3MEHUTb (Hanpumep,
KOMIMYECTBO NoJsib3oBaTesiel unmn o6beM XpaHsLLenca
uHbopmauum);

3) noTpebuTenb 06CNyXMBaeT cebs caMm, nepcoHan
nocTaBLUMKa yCNyrn He BMeLLUBaeTCs B
NnoBceAHEBHOE UCMONb30BaHUe YCNyru;

4) 3Tu ycnyru nnaTtHble, HanpuMep, No KoNnJecTBy
nosnb3oBaTesieit UM o6bemMy yCyru uin B KadyecTse
npegonnarhbl.
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Vene keel

Kiisimuse tekst eesti keeles

E1. Kas teie ettevote kasutab tasulisi
pilveteenuseid?

(Tasuta pilveteenused siia alla ei kuulu
).
Selgitus: teenuseid osutatakse
teenusepakkujate serveritest. Ettevotted, kes
kasutavad ainult oma pilve (st kohapealset
privaatpilve), peaksid vastama kiisimusele E1
,Ei". Ettevotted, kes pakuvad pilveteenuseid,
peaksid vastama kiisimusele E1 ,Ei“.

Raadionupp
Jah/Ei

Inglise keel

E1. Does your enterprise use any paid cloud
computing services?
(Free of charge services are excluded.)

Clarification:

Services are delivered from the servers of service
providers — this means that cloud services are
provided by third parties (enterprises).
Enterprises using only their own cloud (i.e. on-
premises private cloud) should answer "No" to
question E1. Enterprises offering cloud services
should answer "No" to question E1.

E1. Bawe npepgnpuaTve UCNonb3yeT niaTHble
obnayHble ycnyrun?

(BecnnaTHble o6nayHble YCNyru K aToMy He
OTHOCSATCS)

MoscHeHne: ycnyru okasblBalOTCA C CepBepoB
NOCTaBLUMKOB YCNYr — T.e. 06n1ayHble ycnyru
OKasblBaeT TPeTbsi CTOPOHa (NpeanpuaTus).
MpennpusaTns, KOTOpble UCMOSb3YIOT TOSIbKO CBOE
o6nako (T.e. npuBaTHOE 06/1aK0 Ha MecTe), AO/MKHbI
OTBeTUTb Ha Bonpoc E1 «HeT». MNpeanpuatus,
npegnaratowme obnayHble yCryru, 4O/MKHbI OTBETUTb
Ha Bornpoc E1 «HeT».

KUI VASTASITE EITAVALT KUSIMUSELE E1,
SIIS JATKAKE KUSIMUSEGA F1

IF YOU ANSWERED "NO" TO QUESTION E1, GO TO
QUESTION F1.

ECJIN HA BOIMPOC E1 Bbl OTBETUJIN
OTPULATE/IbHO, NEPEMAUTE K BOMPOCY F1.

E2. Kas teie ettevote kasutab monda
jargmistest tasulistest pilveteenustes?

mittesisesta
tav

E2. Does your enterprise use any of the following
paid cloud computing services?

E2. Bawie npeanpusiTue ucnonb3yeT Kakoe-nu6o us
cnepyloLWMX NNaTHbIX 06nayHbIxX yenyr?

a) e-posti teenused pilveteenusena (nt Gmail, |Raadionupp |a) Email as a cloud computing service (e.g. Gmail, | @) ycnyrv an. noutbl Kak 061a4yHyto YCayry, Hanpumep,

Outlook jt); Jah/Ei Outlook, etc.) Gmail.com, Outlook.com

Selgitus. Clarification: MosicHeHwe:

Kasutatav e-posti tarkvara on pilveteenuse The email software is hosted in the server of the |Wcnonb3yemoe nporpammMHoe obecrneyeHue an. NoyThl

pakkuja serveris ega kuulu teenust kasutavale cloud computing service provider and is not HaxoAMUTCSA Ha cepBepe NOCTaBLLMKa yCnyri obnaka u

ettevottele. owned by the enterprise using the service. He NpuMHagNeXuT NpeanpusATHIo, MONb3YHOLLEMCS
yCnyrom.

b) kontoritarkvara (tekstit6otlus, tabelarvutus |Raadionupp |b) Office software (e.g. word processors, b) odumcHoe nporpammHoe o6ecrneyeHne (06paboTka

jm) pilveteenusena, nt G Suite (Google), Office | Jah/Ei spreadsheets, etc.) as a cloud computing service, | TeKCTOB, pacyeTHble TabnuLbl U Ap.) Kak 061auyHyo

365 jt;

Selgitus.

Kasutatav tarkvara on pilveteenuse pakkuja
serveris ega kuulu teenust kasutavale
ettevottele.

e.g. G Suite (Google), Office 365, etc.

Clarification:

The software is hosted in the server of the cloud
computing service provider and is not owned by
the enterprise using the service.

ycnyry, Hanpumep, G Suite (Google), Office 365

MosicHeHue:

Ncnonb3yemoe nporpaMMHoOe obecreyeHmne
HaxoA4MTCSA Ha cepBepe NocTaBLUMKa yCiyr obnaka u
He NPUHaZNEXUT NPEANPUATUIO, MONb3YIOLEMCS
yCnyrom.
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Kiisimuse tekst eesti keeles

Vene keel

c) finants- vdi raamatupidamistarkvara
rakendused pilveteenusena (nt Merit, Standard
Books, Smart Accounts, Dynamics, Directo

jpt);

Selgitus.

Kasutatav tarkvara on pilveteenuse pakkuja
serveris ega kuulu teenust kasutavale
ettevottele.

Raadionupp
Jah/Ei

Inglise keel

c) Finance or accounting software applications
as a cloud computing service (e.g. Merit,
Standard Books, Smart Accounts, Dynamics,
Directo, etc.)

Clarification:

The software is hosted in the cloud computing
service provider's server and is not owned by the
enterprise using the service.

C) NPUIIOXeHUs K ByxranTepckoMy 1 GpuHaHCOBOMY
nporpaMMHoMy obecrieyeHuto, Hanpumep, Merit,
Standard Books, Smart Accounts, Dynamics, Directo u

np

lMosicHeHue:

Ncnonb3yemoe nporpaMMHoOe obecrneyeHme a/1. NoYThl
HaxoA4MTCSA Ha cepBepe NocTaBLMKa yciyrm obnaka u
He NpPUHaZNEeXUT NPeAnpUATUIO, MONb3YtoLeMcsA
YCNyrom.

d) ettevotete ressursihaldustarkvara (ERP) Raadionupp |d) Enterprise Resource Planning (ERP) software |d) kak o6nayHyto ycnyry npunoxeHusi K
stisteemide tarkvara rakendused Jah/Ei applications as a cloud computing service (e.g. |nporpammHomMy o6ecriedeHuto cuctem (ERP) no
pilveteenusena (nt MRPeasy, SAP MRPeasy, SAP BusinessByDesign, Erply, yrpaBieHUo pecypcamu NpeanpuaTuin, Hanpumep,
BusinessByDesign, Erply, Microsoft Dynamics Microsoft Dynamics AX) MRPeasy, SAP BusinessByDesign, Erply, Microsoft
AX); Dynamics AX. MNoscHeHue:

Clarification: Ucnonbsyemoe ERP HaxoauTca Ha cepBepe
Selgitus. The ERP software is hosted in the cloud nocTaBLLMKa yciyru obnaka u He NMpUHaanexuT
Kasutatav ERP on pilveteenuse pakkuja computing service provider's server and is not NpeanpuUaTULO, MOJb3YHOLWEMYCS YCIYroN.
serveris ega kuulu teenust kasutavale owned by the enterprise using the service.
ettevottele.
e) kliendisuhete haldustarkvara (CRM) Raadionupp |e) Customer Relationship Management (CRM) €) MPUIOXXEHNS K NPOorpaMMHOMY 06eCreyeHuto Mo
rakendused pilveteenusena (nt Microsoft Jah/Ei software applications as a cloud computing yrnpaBneHnto OTHOLLIEHUSIMU ¢ KnneHTamu (CRM),
Dynamics CRM, Oracle Siebel CRM, Pipedrive, service (e.g. Microsoft Dynamics CRM, Oracle Hanpumep, Microsoft Dynamics CRM, Oracle Siebel
Scoro CRM); Siebel CRM, Pipedrive, Scoro CRM) CRM, Pipedrive, Scoro CRM
Selgitus. Clarification: MosicHeHwe:
Kasutatav CRM on pilveteenuse pakkuja The CRM software is hosted in the cloud Ncnonb3yemoe nporpammMHoe obecrneveHre CRM
serveris ega kuulu teenust kasutavale computing service provider's server and is not HaxoAMTCA Ha cepBepe NocTaBLMKa yciyru obnaka u
ettevottele. owned by the enterprise using the service. He NpUHaZNeXuT NpeanpusATHIO, MONb3YHOLLEMCS

ycnyrom.

f) tarkvara turvarakendused pilveteenusena Raadionupp |f) Security software applications as a cloud f) kak 06nauHyto yCnyry NpUIoXeHns ans
(viirusetdrje, vorgu juurdepaadsukontrollid jne, | Jah/Ei computing service, e.g. antivirus programs, 6e30MacHOCTU NporpaMMHOro o6ecneyeHus

nt Avast CloudCare, Panda Cloud Antivirus,
AVG CloudCare);

Selgitus.

Kasutatav tarkvara on pilveteenuse pakkuja
serveris ega kuulu teenust kasutavale
ettevottele.

network access controls (e.g. Avast CloudCare,
Panda Cloud Antivirus, AVG CloudCare)

Clarification:

The software is hosted in the cloud computing
service provider's server and is not owned by the
enterprise using the service.

(aHTMBUpPYCHblEe NpOrpaMMbl, KOHTPOJIb OCTYNa K
ceTu, Hanp., Avast CloudCare, Panda Cloud Antivirus,
AVG CloudCare). MNosicHeHue:
Ncnonb3yemoe nporpaMMHoe obecreyeHune
Haxo4WTCs Ha cepBepe NocTaBLMKa yCiyru obnaka u
He NPUHAZNEXUT NPEANPUATHIO, MOJb3YHOLLEMYCS
yCnyrom.
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

g) ettevotte andmebaaside majutusteenus Raadionupp |g) Hosting the enterprise's databases as a cloud |g) ycnyra pasmelyeHusi 6a3 faHHbIX NPeANpUATUS Kak

pilveteenusena (nt Microsoft SQL); Jah/Ei computing service (e.g. Microsoft SQL) o6nayHyto ycnyry, Hanpumep, Microsoft SQL
MosicHeHwe:

Selgitus. Clarification: MporpaMmmMHoe o6ecneyeHune No yrnpaeneHuo 6aszamMu

Andmebaaside juhtimissiisteemi tarkvara on The database management software is hosted in | gaHHbIX HaxoAMUTCA Ha cepBepe NocTaBLUMKa YCyru

pilveteenuse pakkuja serveris ega kuulu the server of a cloud computing service provider |o6naka 1 He NPUHAANEXUT NPEANPUSTUIO,

teenust kasutavale ettevottele. Kui and is not owned by the enterprise using the nonb3aytowemcs ycnyron. Ecnv cuctema ynpaeneHus

andmebaaside juhtimissiisteem paikneb service. If the database management system is in | 6a3amMu AaHHbIX HAXOAUTCS BO BHYTPEHHEN CETU

ettevotte sisevorgus (sealt tehakse the enterprise's intranet (from where data queries | npegnpuaATUs (0OTKyAa OCYLLECTBAKTCS 3anpochl

andmeparinguid) ja ainult faile hoiustatakse are made) and only files are stored in the cloud, |AaHHbIX) 1 Ha 061aKe XpaHATCS TONbKO haibl, TO 3Ta

pilves, siis liigitub see teenus d) the service is classified under d. ycnyra otHocuTest K D2D.

vastusevariandi alla.

h) failide séilitamine voi salvestamine pilves |Raadionupp |h) Storage of files in a cloud (e.g. Microsoft h) ycnyra xpaHexusi/3anvcu ¢aiinos B obnake,

(nt Microsoft OneDrive, Amazon S3, Google Jah/Ei OneDrive, Amazon S3, Google Drive, Dropbox, Hanpumep, Microsoft OneDrive, Amazon S3, Google

Drive, Dropbox jt); etc.) Drive, Dropbox u gp.

Selgitus. Clarification: MosicHeHwe:

Kaugvarundus (online backup) on teenus, kus Online backup is a service where business-critical | Ycnyra yaaneHHoro konmpoBaHust gaHHbix (online

arikriitilised andmed vai eri tidpi failid data or different types of files are automatically | backup) — aTo ycnyra aBToMaTnyeckoro u

varundatakse automaatselt ja regulaarselt and regularly stored offsite, in the cloud service |perynsipHOro KONMpoBaHMSA KPUTUYECKUN BaXKHbIX

ettevottest véljapoole, pilveteenuse pakkuja provider's server centre. AaHHbIX UM pasHoro Tuna dainoe Ha cepBep

serverikeskusesse. nocTaBsLUMKa ycnyru obnaka.

i) andmetootlusvéimsus oma rakenduste Raadionupp |i) Computing power to run the enterprise's own i) MOLLHOCTb 06paboTKN AaHHbIX A1 UCMOIb30BaHMWSA

kasutamiseks pilveteenusena (nt Jah/Ei software as a cloud computing service (e.g. NPWIOXEHMIN CBOEro NpeanpuUaTUs, HanpuMep, apeHay

virtuaalserveri kettapinna rentimine
teenusepakkujalt);

Selgitus:

Kui eelmistes variantides kasutas ettevote
pilveteenuse pakkuja serverisse majutatud
tarkvara, mis ei kuulu ettevottele, siis siin
rendib ettevdte endale (virtuaal)serveri pinda
(jagatud kasutamine) voi rendib kogu serveri
(privaatne kasutamine), majutab sinna endale
kuuluva tarkvara ja kasutab seda interneti
vahendusel. Séltuvalt lepingust vdib ettevdte
vahem voi rohkem serveri haldamist
kontrollida.

renting virtual server disk space from a service
provider)

Clarification:

While in previous options, the enterprise used
software hosted in the cloud computing service
provider's server, which was not owned by the
enterprise, here the enterprise leases the (virtual)
server space (shared use) or leases the entire
server (private use) and hosts its own software
and uses it over the internet. Depending on the
contract, the enterprise may have less or more
control over the server management.

nnolaaen Ha AMCKe BUPTYyasibHOro cepeepa
nocTaBLUUKa YCNyru.

MosicHeHue:

Ecnu B npeablaywinx BapuaHTax npeanpuatme
NCMosib30Baso NporpaMMHoe obecreyeHue,
pa3MelLleHHHOoe Ha cepBepe NoCcTaBLMKa 061a4HOM
YCNYru, N KOTOPOE He NPUHaANEXUT NpeanpusaTuto, To
34ecb NpeanpusTMe apeHayeT ans cebs (noaeneHHy)
nnowagb (BUpTyaNbHOro) cepeepa uv apeHayeT Becb
cepBep (NpuBaTHOE UCMONb30BaHWE) U pa3MeLLaeT
TaM cob6CTBEHHOE NPOorpaMMHoe obecriedeHmne u
ncnonb3yeT ero nocpeactsom UHTepHeTa. B
3aBMCMMOCTU OT AOroBopa NpeanpusiTue MoXeT B TOM
WX MHOWM CTEMNEHU KOHTPONIMPOBaTh
aAMUHUCTPUpPOBaHWe cepeepa.
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

j) andmetodtlusplatvormid pilveteenusena
rakenduste arendamiseks, testimiseks voi
juurutamiseks (korduvkasutatavad
tarkvaramudelid, rakenduste
programmeerimisliidesed (API-d), nt Microsoft
Azure?

Selgitus.

Kui eelmistes variantides kasutas ettevote
pilveteenuse pakkuja serverisse majutatud
tarkvara, mis ei kuulu ettevottele, siis siin
rendib ettevote endale tarkvara- ja/voi
riistvaralahendusi, majutab sinna endale
kuuluva tarkvara ning kasutab seda interneti
vahendusel.

Raadionupp
Jah/Ei

j) Computing platform providing a hosted
environment for application development, testing
or deployment as a cloud computing service, e.g.
reusable software modules, application
programming interfaces (APIs), e.g. Microsoft
Azure

Clarification:

While in previous options, the enterprise used
software hosted in the cloud computing service
provider's server, which was not owned by the
enterprise, here the enterprise leases software
and/or hardware solutions and hosts its own
software and uses it over the internet.

j) Kak o6nayHyto ycnyry nnathopMbl No o6paboTke
JaHHbIX ANna pa3paboTKM NPUIOXKEHUIA, TECTUPOBAHNSA
U BHELPEHWSA, Hanpumep, MOBTOPHO UCMOJIb3yeMble
MOZenun NporpaMMHOro obecneyeHus, MHTepdeicol
nporpamMMupoBaHusa nNpunoxexui (API), Hanpumep,
Microsoft Azure.

MosicHeHMWe: ecnu B NpeablayLLMX BapuaHTax
npeanpusiTMe UCMoNb30Basio NPOrpaMMHoe
obecrneyeHue, pasMelLeHHOe He cepBepe NocTaBLUKa
061a4yHo yCNyru, He NpyHaanexallero NpeanpusaTuio,
TO 34eCb NpeAnpuATUe apeHayeT ans cebs
nporpamMmmHoe o6ecreyeHne u/unm TexHm4eckune
pelleHMs U pa3MelllaeT TaM NpuHaanexallee eMy
nporpamMmmHoe o6ecrneyeHne 1 UCMOSIb3yeT ero
NnocpeacTBOM MHTEPHETA.

tehnoloogiate ja meetodite kogum, mis
vbimaldab siisteemidel 6ppida, teha jareldusi
ning automatiseerida otsuste tegemist, et
saavutada seatud eesmarke. Tehisintellekt
voib olla puhtalt tarkvaraline (t66tada
olemasoleval riistvaral) voi integreeritud
seadmetesse.

technologies and methods that enable systems
to learn, draw conclusions, and automate
decision-making in order to achieve set goals.
Artificial intelligence systems can be purely

software-based (running on existing hardware), or

they can be embedded into hardware devices.

k) Tehisintellekti tarkvara, mis genereerib Raadionupp |k) Artificial intelligence software generating text, |k) MporpaMmmHoe o6ecrneyeHne UCKYCCTBEHHOMO

teksti, pilte, videot, audiosisu vdi koode Jah/Ei images, video, audio content, or codes WHTEeNeKTa, KOTOpOe reHepupyeT TEKCTbI,
n306paxeHns, BUAEO, ayaANO0 WU KOAbl

F. TEHISINTELLEKTI TEHNOLOOGIATE F. USE OF ARTIFICIAL INTELLIGENCE E. UCMNOJIb3OBAHUE HA MPEAMPUATUN

KASUTAMINE ETTEVOTTES TECHNOLOGIES IN THE ENTERPRISE TEXHONIOMMA UCKYCCTBEHHOIO MHTE/UIEKTA

Tehisintellekt (Al — Artificial Intelligence) on  |vahetekst Artificial intelligence (Al) is a collection of NckyccTBeHHbIn uHTennekT (Al — artificial intelligence)

— 9TO COBOKYMHOCTb TEXHOIOMUI N METOAO0B, KOTOpbIe
MO3BOJISIOT CUCTEMaM 06y4aTbCsl, AenaTb BbIBOAbI U
aBTOMAaTM3MpoBaTb NPUHATUE PeLLeHNI ANs
JOCTUXEHUS NOCTaBEHHbIX Lieniei. MICKYCCTBEHHbIN
WHTENNEKT MOXET 6bITb UCKITHOYUTENBHO
nporpamMMHbIM (paboTaTb Ha CYLLECTBYHOLLEM
annapaTHOM 06ecrneyeHun) U UHTErpUPOBaHHbIM B
yCTpOMCTBa.
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

F1. Kas teie ettevote kasutab jargmisi
tehisintellektitehnoloogiaid...

Selgitus.

Médeldud on nimetatud tehnoloogiate
kasutamist. Kui ettevote toodab
tehisintellektipdhiseid lahendusi vaid miiligiks
ega kasuta neid ise, on vastus ,Ei". Vastake
»~Jah" ainult juhul, kui kasutate nimetatud
tehnoloogiat todilesande taitmisel.

Kui teie ettevote kasutab masintdlget, siis
olenevalt rakenduse otstarbest markige ,Jah”
kas b- voi c-variandi alla.

mittesisesta
tav

F1. Does your enterprise use any of the following
artificial intelligence technologies?

Clarification:

This refers to the use of the technologies
mentioned. If the enterprise only produces
artificial intelligence-based solutions for sale and
does not use them itself, the answer is "No".
Answer "Yes" only if you use the technology
mentioned to perform work tasks.

If your enterprise uses machine translation, then,
depending on the purpose of the application,
enter “Yes” under either option b or c.

F1. Bawe npepnpuaTue ucnonb3yet cnepyowime
TEXHONOrMU UCKYCCTBEHHOro UHTeNnneKra?

MNoscHeHwe.

Bonpoc kacaetcsl ucnonb3oBaHus. Ecnv npepgnpusitue
NPOV3BOAMT PELLEHMS UCKYCCTBEHHOIO MHTENIEKTA
TONbKO ANA MPOAAXM U CaMO UX He UCMOJSb3YEeT, OTBET
6ynet "Het". OTBeTUTbL "[1a" TONBKO B Cliyyae, ecnu
HasBaHHas B BapnaHTe TEXHOMNOMMSA UCMOMNb3yeTcs B
pabouunx Lensax.

Ecnv Balle npeanpusiTue UCMNosb3yeT MaLlIUHHbI
rnepeBof, TO B 3aBUCMMOCTU OT LieNiel NMPUIIOXKEHUS
oTMeTbTe "[la" B BapuaHTe b unu c.

a) tekstikaeve, kirjaliku teksti analiiiis tekstis | Raadionupp |a) Text mining, analysis of written text for a) MHTeNNeKTyasnbHbI aHann3 TEKCTa, aHanm3

sisalduvate mustrite avastamiseks ning info | Jah/Ei detecting patterns in the text and highlighting NMUCbMEHHOrO TeKCTa A5 BbISIB/IEHNS B HEM

esiletoomiseks loomuliku keele t66tluse (NLP) information on the basis of natural language 3aKOHOMEPHOCTEeN 1 AN BblgeneHns nHdopmawumm no

ja masindppe pdhimattel processing (NLP) and machine learning principles | npuHumnam NLP (o6pa6oTka ecTeCTBEHHOI0 f3blKa) U
MaLUUHHOIO 06YYeHuUs.

Selgitus: Clarification:

Kasutatakse naiteks meelsusanaliiiisiks, Used, for example, for sentiment analysis, MosicHeHue:

temaatiliseks modelleerimiseks (nt Texta thematic modelling (e.g. Texta Toolkit, Google Mcnonb3yeTcsa Ana aHanvMsa HaCTPOEHUN,

Toolkit, Google Cloud Natural Language, Cloud Natural Language, Gensim, AWS TeMaTuyeckoro MogenupoBaHnusa (Hanp., Texta Toolkit,

Gensim, AWS Comprehend, Azure Text Comprehend, Azure Text Analytics, IBM Watson | Google Cloud Natural Language, Gensim, AWS

Analytics, IBM Watson NLP jt). NLP, etc.). Comprehend, Azure Text Analytics, IBM Watson NLP n
T.M.)

b) kdnetuvastus, mis muudab suulise kdne Raadionupp |b) Speech recognition, which converts spoken b) TexHonorum pacnosHaBaHusi peuu,

masinloetavasse vormi; Jah/Ei language into machine-readable format KOHBEPTUPYHIOLLME YCTHYIO peYb B YNTaeMbI MaLLMHOW

Selgitus.

Tilpilised kdne-tekstiks-rakendused, nagu
kdnesalvestiste tekstiks transkribeerimine,
haalkaskluste kasutamine ja digiassistendid
(nt Google Voice, Alexa, Cortana, Siri).

Clarification:

Typical speech-to-text applications, such as
transcription of voice recordings into text, use of
voice commands, and digital assistants (e.g.
Google Voice, Alexa, Cortana, Siri).

dbopmar;

MNoscHeHwe.

TunNWYHbIE NPUNOXEHNS "peydb B TEKCT":
TpaHCKpMOUpOBaHWe peyeBbiX 3anucen B TEKCT,
MCMnonb30BaHWe rofIoCoBbIX KOMaHA, LndpoBble
accucteHTbl (Google Voice, Alexa, Cortana, Siri).
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

c) tekstigeneraator, mis loob kirjaliku teksti, Raadionupp |c) Text generator that creates written text, spoken | c) reHepaTop TeKkcTa, CO34atoLLMii MMCbMEHHbI TEKCT,
suulise kdne voi programmeerimiskoodi Jah/Ei language or programming code according to YCTHYIO peyb U Ko4 NporpaMMmnpoBaHnsa CornacHo
vastavalt antud juhistele voi esitatud instructions given or a query submitted 3a[laHHbIM MHCTPYKLMSIM WX 3anpocam.
paringule;

Clarification: MNMosicHeHWe: NporpaMMHoe obecreyeHne HanpsiMyro
Selgitus. The software communicates directly with users, |o6uwaeTcs c nonb3opatensimMu, gaetT UM MHGopmaLmio,
Tarkvara suhtleb otse kasutajatega, annab providing them with information, generating texts, | cocTaBnsieT TeKCTbl, NepeBoAUT UM OTBEYAET Ha
neile teavet, koostab tekste, tolgib voi vastab translating or answering questions in natural BOMPOCbI HAa eCTECTBEHHOM $13blKe. TUMUYHbIN
kiisimustele loomulikus keeles. Tiipiline language. A typical example is ChatGPT. npumep: ChatGPT.
ndide on ChatGPT.
d) piltide, videote, helifailide genereerimine Raadionupp |d) Generation of photos, videos, sound/audio d) reHepupoBaHVe N306paxKeHnit, BULeo- 1
vastavalt antud juhistele (nt Lumen5, OpenArt |Jah/Ei according to instructions given (e.g. Lumens5, ayanodannos cornacHo npefocTaBfieHHbIM
it; OpenArt, etc.) UHCTPYKLMAM (Hanp., Lumen5, OpenArt 1 T.n.);
e) pildituvastus, mis identifitseerib objekte voi |Raadionupp |e) Image recognition, identifying objects or €) TEXHOMOrMM pacrno3HaBaHNsA U306paXKeHW,
inimesi fotodelt voi piltkujutistelt (nt Google Jah/Ei persons based on photographs or images (e.g KOTOPble NAEHTUPUUMPYIOT O6BEKTLI UMK NtoAel Ha
Cloud Vision, IBM Watson, Clarifai, Amazon Google Cloud Vision, IBM Watson, Clarifai, dhoTorpacusax nnm nsobpaxenusx (Hanp. Google Cloud
Rekognition); Amazon Rekognition) Vision, IBM Watson, Clarifai, Amazon Rekognition).
f) masindpe (nt sligavGpe e deep learning) Raadionupp |f) Machine learning (e.g. deep learning) for data |f) MmawmnHHOe 06y4yeHue (Hanpumep, rny6okoe
andmete anallisiks; Jah/Ei analysis o6yueHue, unu deep learning) anst aHanusa faHHbIX;

MNosicHeHwe.

Selgitus. Clarification: Ncnonb3oBaHue nnaThopM MaLMHHOMO 06yYeHMUs
Masindppeplatvormide, nagu TensorFlow, Py- The use of machine learning platforms such as | TensorFlow, Py-Torch u gp. 6a3upyetca Ha ugee, 4to
Torch jt kasutamine pdhineb ideel, et masinaid TensorFlow, Py-Torch, etc. is based on the idea MaLUUHbI MOXXHO 06yYaTb C MOMOLLbIO JaHHbIX.
saab andmetega koolitada. that machines can be trained with data.
g) kontoritods kasutatav tehisintellektipdhine |Raadionupp |g) Al-based robotic process automation (RPA) g) ucrnonb3yemas B ouUCHOI paboTe
robotjuhitav protsessiautomaatika (RPA) Jah/Ei used in the office for automating workflows and | po6oTuanpoBaHHas aBTomaTH3auus npoueccos (RPA)

tooprotsesside automatiseerimiseks ja abiks
otsuste langetamisel;

Selgitus:

Kasutatakse eelkdige ariprotsesside
automatiseerimisel, nditeks finantsarvestuses,
logistikas, tervishoius jne, kus on vaja
analliisida suures mahus andmeid ja teha
otsuseid.

assisting in decision-making

Clarification:

Mainly used to automate business processes,
e.g. in financial accounting, logistics, healthcare,
etc., where large volumes of data need to be
analysed and decisions must be made.

Ha OCHOBE UCKYCCTBEHHOr0 UHTENNeKTa A/s
aBTOMaTM3auumn paboymx NPoLLECCOB U YNPOLLEHUS
NPUHATUA pelweHnin.  osACHeHMe: Npexae BCero
ucnonbsyeTtcs A8 aBToMaTM3aLm busHec-
npoLieccoB., Hanpumep B GMHaHCOBOM Yy4eTe,
NOTUCTUKE, 34paBOOXPaHEHNUM U T.MN., T4e TpebyeTcs
aHanun3aupoBaTb 60/1bLLIOK 06beM AaHHbIX U
NPUHUMAaTb PELLEHNUS.
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Kiisimuse tekst eesti keeles

Vene keel

h) tehisintellektiga varustatud iseliikuv
robotmasin, mis suudab iimbruskonda
autonoomselt hinnata ja selle pdhjal otsuseid
langetada, nt pakirobotid, autonoomsed
droonid, tehisintellektipdhised tédstusrobotid
(Iseauto, Starship Deliveries)

Selgitus:

Arvesse lahevad tehastes kasutatavad
autonoomsed mobiilsed robotid (AMR), mis
navigeerivad iseseisvalt, valdivad takistusi ja
planeerivad teekonda;
arvutindgemisega/anduritega koostddrobotid
(cobot'id), mis kohandavad liigutusi detaili
asukoha voi kvaliteedi jargi; robottdstukid /
AGV-d Al-mooduliga, mis teevad otsuseid
reaalajas (mitte ainult magnetlinti jargides).

Arvesse ei lahe eelprogrammeeritud
toostusrobotid, mis kordavad fikseeritud
trajektoori ilma taju ja autonoomse
otsustamiseta (nt n-6 pimesi tegutsemine
programmeeritava loogikakontrolleri (PLC)
jargi), ning CNC- ja muud t6dstusrobotid, mille
kaitumine on taielikult ette maaratud.

Raadionupp
Jah/Ei

Inglise keel

h) Self-propelled robotic machine equipped with
artificial intelligence, capable of autonomously
observing the surroundings and making decisions
based on this information, e.g. delivery robots,
autonomous drones, artificial intelligence-based
industrial robots (self-driving shuttle Iseauto,
Starship Deliveries)

Clarification:

This includes autonomous mobile robots (AMRs)
used in factories, which navigate independently,
avoid obstacles, and plan their route;
collaborative robots (cobots) equipped with
computer vision/sensors that adjust their
movements based on part location or quality;
robotic forklifts / AGVs with Al modules that
make decisions in real time (without relying on
fixed paths like magnetic tape).

Preprogrammed industrial robots that repeat a
fixed trajectory without perception and
autonomous decision-making (e.g. operating
blindly according to a Programmable Logic
Controller (PLC)) as well as CNC machines and
other industrial robots with fully predetermined
behaviour are excluded.

h) cHa6XXeHHble UCKYCCTBEHHbIM UHTENIEKTOM
CaMOABWXKYLLMECA MaLIMHbI-PO60TbI, CNOCO6HbIE
aBTOHOMHO OLeHMBAaTb OKPYXXatoLLyto 06CTaHOBKY U
Ha OCHOBE 3TOr0 NMPUHUMATb PeLLEHUS.

Hanp., po60TbI-40CTaBLUNKN, aBTOHOMHbIE APOHbI,
NPOMbILLUNEHHbIE PO60Tbl HA OCHOBE UCKYCCTBEHHOI0
uHTennekTa (Iseauto, Starship Deliveries)?
MNosicHeHue.

ABTOHOMHble MoBubHble po6oTbl (AMR) Ha 3aBoAe,
KOTOpble CAMOCTOATESIbHO OPUEHTUPYHOTCSA, M3beraroT
NpensaTCTBUI U NAAHUPYIOT MapLUpyT.

Ko60Tbl (konnabopaTuBHble po60Tbl) C
KOMMbIOTEPHbIM 3peHneM/AaTunKamu, KoTopble
aflanTUpyIOT ABUXXEHWS B 3aBUCUMOCTU OT MOOXKEHNSA
JeTanu unu ee KayecTBa.

Po6oTnsnpoBaHHble norpysumkn / AGV ¢ mogynem MU,
KOTOpble MPUHUMAIOT peLLeHUs B peasibHOM BpeMeHu
(He TonbKo crnefiys MarHUTHOM NeHTE).

Cropa He BXOAMT:

MpefBapUTENbHO 3anporpaMMMUpPOBaHHbIe
NMPOMBbILLNIEHHbIE POBOThI, KOTOPbIE MOBTOPSIOT
(DMKCMPOBaHHYIO TPAEKTOPUIO 6e3 BOCTIPUATUSA 1
aBTOHOMHOTO NPUHATUA peLleHnit (Hanpumep,
«cnenoi» pick-and-place no PLC).

CNC v gpyrvie npoMbiLLfieHHble po60Tbl, NOBEeAEHME
KOTOPbIX MOSTHOCTbIO 3apaHee onpeaeneHo.

KUI VASTASITE EITAVALT KUSIMUSE F1
KOIGILE VARIANTIDELE, SIIS JATKAKE
KUSIMUSEGA G1

IF YOU ANSWERED "NO" TO ALL OPTIONS
UNDER QUESTION F1, GO TO QUESTION G1

ECJIN HA BCE BAPUAHTbI BOTTPOCA F1 Bbl
OTBETWIN OTPULIATEJIbHO, MEPEMANTE K
BOTMPOCY G1

F2. Kuidas teie ettevote omandas
tehisintellekti tarkvara voi siisteemid?

mittesisesta
tav

F2. How did your enterprise acquire the artificial
intelligence software or systems that it uses?

F2. Kak npeanpusaTue npuobpeno nporpaMMHoe
o6ecneyeHne WiIM CMCTEMbl UCKYCCTBEHHOIO
UHTennekra?

a) arendajateks olid ettevotte enda tdotajad
(k.a tootajad kontserni voi filiaali teistest
ettevotetest)

Raadionupp
Jah/Ei

a) They were developed by own employees
(including those employed in parent or affiliate
enterprise)

a) Paspa6oTanu co6cTBEHHbIE PabOTHUKN
npeanpusaTus (BKMoYas COTPYLHUKOB ApYrux
NpeanpusTUii KOHLEpHa unu dpunuana).
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Kiisimuse tekst eesti keeles

Vene keel

Inglise keel

b) kasutati suletud lahtekoodiga tarkvara véi | Raadionupp |b) Closed-source software or systems were used |b) ncnonbsoBanucb nporpaMMHoe o6ecreveHne uam

slisteeme Jah/Ei CUCTEMbI C 3aKPbITbIM UCXOAHBIM KOLOM

Selgitus. Clarification: MosicHeHwe.

Suletud lahtekoodiga tarkvara voi siisteemid Closed-source software or systems include MNporpaMmmMHoe obecneyeHne namn cCUCTeMbl €

sisaldavad tarkvarapiiranguid ning algsele contain software restrictions as well as 3aKpbITbIM UCXOAHbIM KOAOM BKJ/THOYAKOT OrpaHUYeHust

lahtekoodile juurdep&asu piiranguid (nt restrictions on access to the underlying source KacaTeSIbHOro TOro, YTO MOXHO AenaTb C

ChatGPT, Gemini, Co-pilot, Jasper Al). code (e.g. ChatGPT, Gemini, Co-pilot, Jasper Al). |nporpaMMHbIM o6ecriedyeHneM, a TakXKe orpaHuyeHne
JOoCTyna K HayanbHOMY UCXOAHOMY Koy (Hanp.,
ChatGPT, Gemini, Co-pilot, Jasper Al).

c) kasutati avatud lahtekoodiga vabavara véi c¢) Open-source software or systems were used | c) ucnonb3oBanucb CBO60AHOE NPOrpaMMHoOe

slisteeme obecrneyeHne UM CUCTEMbI C OTKPbITbIM UCXOAHbBIM

Selgitus. Clarification: KOAOM

Avatud lahtekoodiga tarkvara on tarkvara, Open-source software is software the source MosicHeHwe.

mille [ahtekoodi jagatakse avalikult ja mis on code of which is publicly shared and which is MNMporpaMmMHoe o6ecneyeHne ¢ OTKPbITbIM UCXOAHbIM

vabalt kattesaadav, kasutatav, muudetav ja freely accessible, usable, modifiable, and KOZLOM — 3TO NporpaMMHoe obecneyeHmne, ICXOAHbIN

levitatav (nt OpenLLaMA). redistributable (e.g. OpenLLaMA). KOJ KOTOPOro pacnpocTpaHaeTcs Ny6IMYHO U
LOCTYNeH Ans cBO604HOr0 UCMONb30BaHMs,
N3MeHeHus1 U pacnpocTpaHeHus (Hanp., OpenLLaMA).

d) palgati valised osapooled, kes arendasid Raadionupp |d) External providers were contracted to develop |d) OnnaTunu cneunanucToB BHe NpPeanpuaTHs,

vOi kohandasid lahendusi ettevotte jaoks. Jah/Ei or modify them KOTOpble pa3pabaTbiBanu Uin agantTupoBanu
peLleHust ANa NpeanpuaTus.

KUI VASTASITE KUSIMUSE F2 VARIANDILE b) | suunamine |IF YOU ANSWERED TO QUESTION F2 b) OR c) ECJ1M Bbl OTBETU/IU HA BAPUAHT 6) NN B)

VOI c) JAATAVALT, SIIS JATKAKE YES, GO TO QUESTION F3. BOMPOCA F2 YTBEPX/EHHO, TO NEPENOUTE K

KUSIMUSEGA F3 BOMPOCY F3

F3. Kas teie ettevotte tootajad (sh ema- voi Raadionupp |F3. Have your enterprise's employees (incl. F3. Bawum pa60oTHUKM (B TOM Yncrie paboTHUKM

sidusettevotte tootajad) voi valised Jah/Ei those employed in parent or affiliate enterprises) | MaTepUHCKOro Unm cMeXxHoro NpeanpUATUS) Un

teenuseosutajad on kasutatavat or external service providers modified the BHeLUHWe NOCTaBLUUKMN YCAYI MEeHSI/IM UCNOoJIb3yemMoe

tehisintellektitarkvara voi -siisteeme artificial intelligence software or systems used |nporpammHoe o6ecneuyeHne nnmu cucTembli

muutnud (nt lisanud funktsioone, muutnud (e.g. added features, changed algorithms, MCKyCCTBEHHOro uHtennekrta? Hanp., go6aenexue

algoritme, seadistanud parameetreid)? adjusted parameters)? (yHKUMIA, U3MEeHeHUe anropuTMOoB, HaCTpoiKa
napamMeTpoB

G. IKT TURVALISUS G. ICT SECURITY G. BE3OIMACHOCTb UKT

Info- ja kommunikatsioonitehnoloogia (IKT) vahetekst Information and communication technology (ICT) |K 6e3onacHocTu MKT oTHOCUTCA NPUMEHEHMWE

turbe alla kuulub eri meetmete ja
kontrollprotseduuride rakendamine, et tagada
ettevotte andmete ja siisteemide terviklus,
autentsus, kaideldavus ja konfidentsiaalsus.

security involves implementing various measures
and control procedures to ensure the integrity,
authenticity, availability, and confidentiality of
enterprise's data and systems.

pa3fIMYHbIX MEP U KOHTPOJIbHBIX NPOLeayp B Lensx
3aLLMTbI LeNIOCTHOCTH, ayTEHTUYHOCTH, 06paboTKM U
KOH(UAEHUNANBHOCTU A@HHBIX U CUCTEM
npeanpusaTus.
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

G1. Kas teie ettevote kasutab monda
jargmistest IKT turvalisuse meetmetest?

mittesisesta
tav

G1. Does your enterprise apply any of the
following ICT security measures on its ICT
systems?

G1. Bawe npeanpusaTue ucnosb3yeT Kakue-nu6o ns
cnepylowmnx mep 6e3sonacHocTu UKT?

a) topeltautentimine kasutaja tuvastamiseks, |Raadionupp |a) Two-factor user authentication, i.e. using a a) ABOWHasA (AByxaTanHas) ayTeHTudUKaums ans

st vahemalt kahe autentimismehhanismi Jah/Ei combination of at least two authentication naeHTudmnKauum nonb3oBarens, T.e.

kombinatsiooni kasutamist, nt parool + mechanisms, e.g. password + code sent by the KOMBMHaUust Kak MMHUMYM [BYX MeXaHU3MOB

slisteemist saadetav kood; verifitseerimiskood system; verification code received via a ayTeHTUdUKaLun, Hanpumep, Naposb + OTNpaB/eHHbIN

telefonist + sérmejélg jne smartphone + fingerprint, etc. CUCTEMOM KOA,; NONyYEHHbIN Yepe3 cMapT(OH Kof
BepudmrKaLmmn + oTnevyaTok nanbua; u T.4.

b) andmete, dokumentide v6i e-kirjade Raadionupp |b) Encryption of data, documents, or e-mails b) kpunTupoeaHue (WnppoBaHne) faHHbIX,

kriipteerimine Jah/Ei AOKYMEHTOB WJIN 3/1IeKTPOHHbIX NUCEM

c) andmete varundamine, st varukoopiate Raadionupp |c) Data backup, i.e backing up data to a separate |c) pe3epBHOe KONMPOBaHME AAHHbIX, T.€. COXPaHeHue

tegemine eraldi asukohta, originaalandmeid Jah/Ei location, separate from the computer containing | pe3epBHOI KONUK B OTAENBHOM MECTe, HanpuMep, Ha

sisaldavast arvutist eraldi nt vélisele the original data, e.g. to an external hard drive / BHELLHMWI XeCTKMI Anck/ B obnake/ Ha dnewwu-

kovakettale/pilve voi malupulgale cloud or memory stick HaKonuTese, KOTopble He CBSA3aHbl C KOMMbIOTEPOM,
COZlep>KaLLMM OpUrMHasibHble AaHHble

d) IKT turvaseiresiisteem ettevottes, et Raadionupp |d) ICT security monitoring system that detects d) cuctema MmoHuTopuHra no 6esonacHoctu UKT Ha

avastada kahtlast tegevust sisevorgus ja Jah/Ei suspicious activity on the intranet and devices NpeanpuATUK, KOTOpas NO3BOJISieT 06HAPY)XNUTb BO

seadmetes ning teavitada sellest ettevotet. and alerts the enterprise. This does not include BHYTPEHHEWN CeTu U 060pya0BaAHUN MOAO3PUTESTbHYIO

See ei holma lksikute arvutite anti-virus software on individual computers. [enaTeNbHOCTb U onoBeLLaeT 06 3ToM npeanpusaTue. B

viirusetorjetarkvara. 9TO He BXOAUT aHTUBMPYCHOE NpOorpaMMHoe
obecrneyeHne OTAENbHbIX KOMMbIOTEPOB.

e) IKT riskianaliiiis, st hinnatakse Raadionupp |e) ICT risk assessment, i.e. periodic assessment |e) aHanus puckoB UKT, T.e. Nneprogmyeckas oLeHKa

perioodiliselt IKT turvaintsidentide tdendosust | Jah/Ei of the likelihood and potential consequences of |BepOATHOCTU M BO3MOXHbIX NOCNEACTBUIA

ja vdimalikke tagajargi

ICT security incidents

MHUUAEHTOB 6e3onacHocTu KT

G2. Kas teie ettevote teavitab oma tootajad
jargmistel viisidel IKT turvalisusega seotud
kohustustest?

mittesisesta
tav

G2. Does your enterprise make persons
employed aware of their obligations in ICT
security related issues in the following ways?

G2. Pa60THMKM Baluero npeanpuaTHa oCBeA0MJIEHbI,
yTo cBAi3aHHble ¢ 6e3onacHocTbio UKT o6s3aHHOCTHU
cnepyeT BbINOJHATD C/eAYoLMM 06pa3oMm:

a) to6tajad osalevad vabatahtlikel koolitustel |Raadionupp |a) Voluntary training or internally available a) y4acTBOBaTb J06POOBOSIbHO B 06YYEHUN UK
vOi tutvuvad ettevéttesisese teabega (nt Jah/Ei information (e.g. information on the intranet) 3HaKOMUTbLCS C BHYTPEHHEN MHpopMaLmen
intranetis) npeanpusaTus (Hanpumep, B UHTPaHeTe).
b) to66tajad osalevad kohustuslikel koolitustel |Raadionupp |b) Compulsory training courses or viewing b) yyacTBOBaTH LOGPOOBOSILHO B 06YYEHUU UK
vOi tutvuvad kohustuslike materjalidega Jah/Ei compulsory material 3HAaKOMUTbCS C 06513aTeNbHbIMU MaTepuanamMu.
c) lepinguga (néiteks t66lepinguga) Raadionupp |c) By contract (e.g. contract of employment) C) Mo Aorosopy.

Jah/Ei

G3. Kas teie ettevote puutus eelmisel aastal
vdahemalt iihel korral kokku mone alljargneva
IKT turvaintsidendiga?

mitetsisesta
tav

G3. Did your enterprise experience at least one
of the following ICT security incidents last year?

G3. Bawe npegnpusiTue CTaslKUBanochb B NpoLUSIOM
rogy xoTs 6bl OAUH pas Co C/EeAYIOLLUMHU
MHUMAeHTamm 6e3onacHocTn UKT?
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Kiisimuse tekst eesti keeles

Inglise keel

Vene keel

a) IKT-teenused polnud kattesaadavad Raadionupp |a) Unavailability of ICT services due to attack a) ycnyru VKT 6b111 HeAOCTYMHbI B CBSI3W C aTakoMn

valjastpoolt tulnud riinnaku tottu, nt Jah/Ei from outside, e.g. Denial of Service attacks, N3BHe, HanpuMep, aTakun Ha OKa3aHue ycrnyru, aTakm

teenusetokestusriinnakud, lunavarariinnakud ransomware attacks nporpamMm-BbiMoraTtesnen

b) andmete havimine v&i kahjustumine Raadionupp |b) Destruction or corruption of data due to b) yHMUTOXEHWE MK NoBpeXAeHNe AaHHbIX B

pahatahtliku tarkvaranakatamise voi Jah/Ei infection of malicious software or unauthorised |pesynbTaTe 3n10HaMepeHHOro 3apaXkeHus

sissetungi tottu intrusion nNporpaMMHOro o6ecrnevyeHuns nau
HecaHKLMOHUPOBAHHOIO BTOPXKEHMS

c) konfidentsiaalsete andmete leke (nt Raadionupp |c) Disclosure of confidential data (e.g. due to C) yTeuka KoHpUuaeHUNanbHbIX aHHbIX (HanpuMmep, B

sissetungi, voltsitud veebilehtede, andmeplitigi | Jah/Ei intrusion, pharming, phishing attack, intentional |pesynbTate BTOp)XEHMA, hapMuHra, buLMHIoBon

vOi oma t6otajate tahtliku tegevuse tottu)

actions by own employees)

aTaku, NpeaHaMepeHHbIX AeNCTBUN CBOUX
COTPYAHUKOB)
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